At

DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

INTERGOVERNMENTAL AGREEMENT (IGA)

Contract between the Arizona Department of Economic Security ("ADES") and the City of Glendale
("Contractor").

WHEREAS the Department is duly authorized to execute and administer contracts under A.R.S §41-1954 and,
WHEREAS the Contractor is duly authorized to execute and administer contracts under Insert Contractor Authority
Here

and,

WHEREAS the Department and the Contractor are authorized by A.R.S. §11-952 et seq. to enter into agreements
for joint or cooperative action to contract for the services specified in this contract.

THEREFORE, the Department and Contractor agree to abide by all the terms and conditions set forth in this
Contract.

BY SIGNING THIS FORM ON BEHALF OF THE CONTRACTOR, THE SIGNATORY CERTIFIES HE/SHE HAS THE AUTHORITY TO BIND
THE CONTRACTOR TO THIS CONTRACT.

FOR AND ON BEHALF OF THE ARIZONA FOR AND ON BEHALF OF THE CITY OF
DEPARTMENT OF ECONOMIC SECURITY GLENDALE

Procurement Officer Signature Signature

Printed Name Printed Name

Title Title

Date Date

DE111089-001

ADES Contract Number

IN ACCORDANCE WITH A.R.S. 811-952 THIS CONTRACT HAS BEEN REVIEWED BY THE UNDERSIGNED
WHO HAVE DETERMINED THAT THIS CONTRACT IS IN APPROPRIATE FORM AND WITHIN THE POWERS
AND AUTHORITY GRANTED TO EACH RESPECTIVE PUBLIC BODY.

ARIZONA ATTORNEY GENERAL'S OFFICE

By: By:
Assistant Attorney General Public Agency Legal Counsel

Date: Date:

Page 1 of 1 Rev. 4/20/10



1.0
1.1

2.0
21
211

21.2
2.2.
221
3.0
3.1
4.0
4.1
4.2
4.3

4.4
4.5

4.6
4.7
4.8

4.9
4.10

411
412
4.13
4.14
4.15

4.16
4.17

5.0
5.1

6.0
6.1

TERMS AND CONDITIONS

Parties
This Intergovernmental Agreement (IGA) is between the Arizona Department of Economic Security
(ADES), and the City of Glendale .

Term of Agreement and Option to Extend

Term - See section 5.0 Contract Term in the Scope of Work.

The parties agree that if similar services were provided by the Contractor prior to the date of last signature,
but no earlier than July 1, 2010, those services may be compensated under this agreement.

The parties agree that if similar services were provided by the Contractor after the end date of the contract,
those services shall not be compensated under this agreement.

Extension

This agreement may be extended through a written amendment by mutual agreement of the parties.

Purpose of Agreement
The purpose of this agreement is to contract for services which address the causes of poverty in local
areas and to provide emergency services which alleviate crisis situations.

Definitions

"Contract Amendment" means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract.

“Contractor” means any person who has a Contract with the State.

“Days” means calendar days unless otherwise specified.

“Department” means the Arizona Department of Economic Security or ADES, unless otherwise indicated.
“Equipment” means all vehicles, furniture, machinery, electronic data processing (EDP) equipment,
software and all other equipment costing $10,000.00 or more, including all normal and necessary expenses
incurred to make the equipment ready for its intended use (e.g., axes, freight, installation, assembly and
testing charges, etc.), and with a useful life of greater than one year. Equipment as used herein does not
include real property (e.g., land, building, structures, or facilities’ improvements).

"Exhibit” means any item labeled as an Exhibit.

“Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal value, present or promised, unless consideration of substantially equal or greater value is
received.

“Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not include land, a permanent interest in land or real property or leasing space.

“May” indicates something that is not mandatory but permissible.

“Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

“Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not
involve the delivery of a specific end product other than required reports and performance, but does not
include employment agreements or collective bargaining agreements.

Shall, Must” indicates a mandatory requirement.

“Should” indicates something that is recommended but not mandatory. If the Contractor fails to provide
recommended information, the State may, at its sole option, ask the Contractor to provide the information.
“Subcontract” means any Contract, expressed or implied, between the Contractor and another party or
between a subcontractor and another party delegating or assigning, in whole or in part, the making or
furnishing of any material or any service required for the performance of the Contract.

“State” means the State of Arizona and Department or Agency of the State that executes the Contract.
“State Fiscal Year” means the period beginning with July 1 and ending June 30.

“Vulnerable adult” means an individual who is eighteen years of age or older who is unable to protect
himself from abuse, neglect or exploitation by others because of a physical or mental impairment.

Manner of Financing
See section 4.0 Funding in the Scope of Work.

Service Descriptions
See Scope of Work for descriptions of each service.
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Responsibilities

The ADES and the Contractor agree to comply with the Scope of Work, Administrative Methodology and
Service Methodologies.

Services will be provided at the locations identified on the Facility Location Chart.

Advertising, Publishing and Promotion of Contract.

The Contractor shall provide to the Department for review and approval all reports or publications (written,
visual or sound) that are funded or partially funded under this contract, a minimum of fifteen (15) calendar
days prior to public release. All reports and publications whether written, visual or verbal shall contain the
following statement: “This program was funded through a contract with the Arizona Department of
Economic Security points of view are those of the author and do not necessarily represent the official
position or policies of the Department.”

Amendments or Modifications

This Agreement may be amended or modified at any time by mutual agreement. No agent, employee or
other representative of either party is empowered to alter any of the terms of the agreement, unless done in
writing and signed by the authorized representative of the respective parties.

Either party shall give written notice to the other party of any non-material alteration that affects the
provisions of this Agreement. Non-material alterations that do not require a written amendment are as
follows:

Change of telephone number;

Change in authorized signatory; and/or

Change in the name and/or address of the person to whom notices are to be sent.

This Contract is issued under the authority of the Procurement Officer who signed this Contract. The
Contract may be modified only through a Contract Amendment within the scope of the Contract. Changes
to the Contract, including the addition of work or materials, the revision of payment terms, or the
substitution of work or materials, directed by a person who is not specifically authorized by the
Procurement Officer in writing or made unilaterally by the Contractor are violations of the Contract and of
applicable law. Such changes, including unauthorized written Contract Amendments shall be void and
without effect, and the Contractor shall not be entitled to any claim under this Contract based on those
changes.

Applicable Law

This Agreement shall be governed and interpreted by the laws of the State of Arizona.

The materials and services supplied under this Agreement shall comply with all applicable Federal, state
and local laws, and the Contractor shall maintain all applicable license and permit requirements.

Nothing in this contract shall be construed as a waiver of an Indian tribe's sovereign immunity; nothing shall
be construed as an Indian tribe's consent to be sued or as consent by an Indian tribe to the jurisdiction of
any State Court.

The Contractor shall comply with the requirements related to reporting to a peace officer or child protective
services incidents of crimes against children as specified in A.R.S. §13-3620 as may be amended .

The Contractor shall comply with P.L. 101-121, Section 319 (31 U.S.C. section 1352) as may be amended
and 29 C.F.R. Part 93 as may be amended which prohibit the use of federal funds for lobbying and which
state, in part: Except with the express authorization of Congress, the Contractor, its employees or agents,
shall not utilize any federal funds under the terms of this contract to solicit or influence, or to attempt to
solicit or influence, directly or indirectly, any member of Congress regarding pending or prospective
legislation. Indian tribes, tribal organizations and any other Indian organizations are exempt from these
lobbying restrictions with respect to expenditures that are specifically permitted by other federal law.

The Contractor shall comply with all applicable state and federal statutes and regulations. This shall include
A.R.S. § 23-722.01 as may be amended relating to new hire reporting, A.R.S. § 23-722.02 as may be
amended relating to wage assignment orders to provide child support, and A.R.S. § 25-535 as may be
amended relating to administrative or court-ordered health insurance coverage for children.

The Arizona law applies to this Contract including, where applicable, the Uniform Commercial Code as
adopted by the State of Arizona.

Implied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a
part of this Contract as if fully stated in it.

The Contractor shall comply with P. L. 105-285, Section 678F(a) which prohibits the use of funds for the
purchase of improvement of land, or purchase, construction or permanent improvement (other than low-
cost residential weatherization or other energy-related home repairs) of any building or other facility.
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10.10 The Contractor shall comply with P.L. 105-285, Section 678F(b) which prohibits the use of CSBG funds for
the provision of services or the employment or assignment of personnel in a manner supporting any bi-
partisan or non-partisan political activity or any political activity associated with a candidate, or contending
faction or group, in an election for public or party office; any activity to provide transportation to the polls or
similar assistance in connection with and such election, any voter registration activity.

11.0  Arbitration

11.1  In accordance with A.R.S. § 12-1518 as may be amended, the parties agree to resolve all disputes arising
out of or relating to this Agreement through arbitration, after exhausting applicable administrative review
except as may be required by other applicable statutes.

12.0 Assignment and Delegation.
12.1  The Contractor shall not assign any right nor delegate any duty under this Contract without the prior written
approval of the Procurement Officer. The State shall not unreasonably withhold approval.

13.0  Audit

13.1 In accordance with A.R.S. 835-214, the Contractor shall retain and shall contractually require each
subcontractor to retain all data, books and other records (“records”) relating to this Agreement for a period
of five (5) years after the completion of the Agreement. All records shall be subject to inspection and audit
by the State, and where applicable the Federal Government, at reasonable times, and to the extent that the
books and records relate to the performance of the Contracts or subcontract. Upon request, Contractor
shall produce the original of any or all such records.

13.2  In compliance with the Federal Single Audit Act (31 U.S.C. Sections 7501-7507 as may be amended),
Contractors designated as subrecipients, as described in the Office of Management and Budget (OMB)
Circular A-133, expending Federal funds from all sources totaling $500,000 or more, shall have a yearly
audit conducted in accordance with the audit and reporting standards as prescribed in OMB Circular A-133
(A-133) as may be amended. As outlined in A-133 the audit Reporting Package shall include:

13.2.1 Financial statements and a Schedule of Expenditures of Federal Awards (SEFA)

13.2.2 Summary schedule of prior audit findings

13.2.3 Auditor’'s Reports (detailed in the A-133)

13.2.4 Corrective Action Plan.

13.3  The Department's contract numbers and award amounts shall be included on the SEFA. A copy of the
Single Audit Reporting Package and Management Letter, if issued, shall be submitted to the Department's
Office of Audit and Management Services within thirty (30) days after completion of the audit or nine (9)
months after the audited period and to the Department’s person designated to receive notices as specified
in the section 7.0 General Reporting Requirements in the Scope of Work.

13.4  All Contractors are subject to the programmatic and fiscal monitoring requirements of each Department
program to ensure accountability of the delivery of all goods and services, as required under the Federal
Single Audit Act. A minimum fiscal requirement for all Contractors designated as vendors is an annual
financial audit which includes Department contract numbers and award amounts. The Audit Report,
Management Letter, if issued, and Auditor's Opinion shall be submitted within thirty (30) days after
completion of the audit to the Department’s person designated to receive notices as specified in the
Reports Section in the Scope of Work.

13.5 As prescribed in OMB Circular A-133, for-profit subrecipients are subject to compliance requirements
established by the Department. Methods to ensure compliance for Federal awards made to for-profit
subrecipients may include pre-award audits, Department monitoring during the contract, and post-award
audits.

13.6  Audits of non-profit corporations receiving Federal or State monies required pursuant to Federal or State
law shall be conducted as provided in 31 U.S.C. Section 7501 et seq. and A.R.S. Section 35-181.03 as
may be amended and any other applicable statutes, rules, regulations and standards.

14.0 Availability of Funds for the Current State Fiscal Year

14.1  Should the State Legislature enter back into session and reduce the appropriations or for any reason and
these goods or services are not funded, the ADES may take any of the following actions:

14.1.1 Reduce payments or units authorized,;

14.1.2 Accept a decrease in price offered by the Contractor;

14.1.3 Cancel the Agreement; or

14.1.4 Cancel the Agreement and re-solicit the requirements.
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The Director of ADES shall have the sole and unfettered discretion in determining the availability of funds.
The ADES and the Contractor may mutually agree to reduce reimbursement to the Contractor when the
payment type is Fixed Price with Price Adjustment by executing an amendment to this Agreement.

Availability of Funds for the Next State Fiscal Year

Funds may not presently be available for performance under this Agreement beyond the current state fiscal
year. If funds are not allocated and available for the continuance of this Agreement, this Agreement may be
terminated by the ADES at the end of the period for which funds are available.

No liability shall accrue to the ADES in the event this provision is exercised, and the ADES shall not be
obligated or liable for any future payments of for any damages as a result of termination under this
paragraph.

Background Checks for Employment through the Central Reqistry

If providing direct services to children or vulnerable adults, the following shall apply:

The provisions of A.R.S. § 8-804 (as may be amended) are hereby incorporated in its entirety as provisions
of this Contract.

Background checks through the Central Registry shall be conducted for each Contract employee including
subcontractors that provide direct services to children or vulnerable adults. Individuals shall not provide
direct services to ADES clients until the results of the Central Registry background check are complete and
the results indicate the individual has no disqualifying acts that would prohibit him/her from providing
services to ADES clients. If the Central Registry background check specifies any disqualifying act, the
individual shall be prohibited from providing direct services to ADES clients. These requirements shall
apply throughout the full term of the contract.

The Contractor shall maintain the Central Registry Background Check results in a confidential file for five
(5) years after termination of the Contract.

Certification of Cost or Pricing Data

The Contractor certifies that, to the best of the Contractor’'s knowledge and belief, any cost or pricing data
submitted is accurate, complete and current as of the date submitted or other mutually agreed upon date.
Furthermore, the price to the State shall be adjusted to exclude any significant amounts by which the State
finds the price was increased because the Contractor-furnished cost or pricing data was inaccurate,
incomplete or not current as of the date of submittal. Such adjustment by the State may include overhead,
profit or fees.

Certification Regarding Lobbying
The Contractor agrees to comply with 49 CFR part 20.

Confidentiality
The Contractor shall observe and abide by all applicable State and federal statutes, rules and regulations

regarding the use or disclosure of information including, but not limited to, information concerning
applicants for and recipients of contract services. To the extent permitted by law, the Contractor shall
release information to the Department and to the Attorney General's Office as required by the terms of this
contract, by law or upon their request.

Code of Conduct

The Contractor shall avoid any action that might create or result in the appearance of:

Inappropriate use or divulging of information gathered or discovered pursuant to the performance of its
duties under the contract;

Acting on behalf of the State without appropriate authorization;

Provided favorable or unfavorable treatment to anyone;

Made a decision on behalf of the State that exceeded its authority, could result in partiality, or have a
political consequence for the State;

Misrepresent or otherwise impeded the efficiency, authority, actions, policies, or adversely affect the
confidence of the public or integrity of the State; or,

Loss of impartiality when advising the State.

Competitive Bidding
The Contractor is authorized to purchase the supplies and equipment itemized in the contract for utilization
in the delivery of contract services. Contractor shall procure all such supplies and equipment at the lowest
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practicable cost and shall purchase all non-expendable items having a useful life of more than one year
and an acquisition cost of $1,000 or more, through generally accepted and reasonable competitive bidding
processes. Any procurement in violation of this provision shall be considered a financial audit exception.

Conflict of Interest

In accordance with A.R.S. §38-511 as may be amended, the State may within three years after execution
cancel the Agreement, without penalty or further obligation, if any person significantly involved in initiating,
negotiating, securing, drafting or creating the Agreement on behalf of the State, at any time while the
Agreement is in effect, becomes an employee or agent of any other party to the Agreement in any capacity
or a consultant to any other party to the Agreement with respect to the matter of the Agreement.

Cooperation
The Department may undertake or award other contracts for additional work related to the work performed

by the Contractor, and the Contractor shall fully cooperate with such other Contractors and State
employees, and carefully fit its own work to such other Contractors' work. The Contractor shall not commit
or permit any act which will interfere with the performance of work by any other Contractor or by State
employees. The Contractor shall cooperate as the State deems necessary, with the transfer of work,
services, case records and files performed or prepared by the Contractor to other Contractor(s).

Data Sharing Agreement

When determined by the Department that sharing of confidential data will occur with the Contractor, the
Contractor shall complete the ADES Data Sharing Request Agreement and submit the completed
Agreement to the ADES Program Designated Staff prior to any work commencing or data shared. A
separate Data Sharing Request Agreement shall be required between the Contractor and each ADES
Program sharing confidential data.

Disposition of Property

If the Contractor is authorized to purchase Equipment, it shall be itemized in the contract for utilization in
the delivery of contract services. If Equipment is purchased as authorized by this contract, the Contractor
shall maintain complete and up-to-date inventory records for all Equipment purchased hereunder.
Equipment specifically designated within this contract, to be purchased in whole or part with the
Department funds, shall be reported in accordance with Department inventory policies and procedures.
The Contractor shall report Equipment purchased with contract funds to the Department within thirty (30)
days of purchase, perform an annual inventory of all equipment purchased with Department funds and
submit the Equipment inventory form to the Department person designated to receive notices.

The Department shall retain an equitable interest equal to the purchase price paid, or a fair estimate or
appraisal of current market value, whichever is greater, in all Equipment purchased under this contract.
The Department shall be included as a co-insured on any insurance policy which covers Equipment
purchased under this contract.

The Contractor shall not dispose of any Equipment purchased under this contract without the prior written
consent of the Department during and after the contract term. Such consent, if given, may include direction
as to the means of disposition and the utilization of proceeds, including any necessary adjustments to the
contract.

Upon termination of this contract, any Equipment purchased under this contract shall be disposed of as
directed by the Department and, if sold, the Department shall be compensated in the amount of its
equitable interest.

Eligibility for State or Local Public Benefits; Documentation and Violations

Contractors providing services as an agent of the State, shall ensure compliance with A.R.S. 81-502 as
may be amended. A.R.S. §1-502 requires each person applying or receiving a public benefit to provide
documented proof which demonstrates a lawful presence in the United States. The State shall reserve the
right to conduct unscheduled, periodic process and documentation audits to ensure contractor compliance.
All available contract remedies, up to and including termination may be taken for failure to comply with
A.R.S. 81-502 as may be amended in the delivery of services under this contract.

Evaluation
The Department may evaluate, and the Contractor shall cooperate in the evaluation of, contract services.
Evaluation may assess the quality and impact of contract services, either in isolation or in comparison with
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other similar services, and assess the Contractor's progress and/or success in achieving the goals,
objectives and deliverables set forth in this contract.

As requested by the Department, the Contractor shall participate in third party evaluations relative to
contract impact in support of Department goals.

E-Verify

In accordance with ARS 841-4401 as may be amended, Contractor warrants compliance with all Federal
immigration laws and regulations relating to employees and warrants its compliance with AAC Section
A.R.S. § 23-214, Subsection A.

Fair Hearings and Service Recipients' Grievances

The Contractor shall advise all applicants for and recipients of contract services of their right, at any time
and for any reason, to present to the Contractor and to the Department any grievances arising from the
delivery of contract services, including, but not limited to, ineligibility determination, reduction of services,
suspension or termination of services, or quality of services. The Department may assert its jurisdiction to
hear the grievance or refer the matter to the appropriate authority.

The Contractor, whenever authorized by law, shall maintain a formal system acceptable to and approved
by the Department for reviewing and adjudicating grievances by service recipients or subcontractors arising
from this contract.

Federal Immigration and Nationality Act

By entering into the Agreement, the Contractor warrants compliance with the Federal Immigration and
Nationality Act. (FINA) and all other Federal immigration laws and regulations related to the immigration
status of its employees. The Contractor shall obtain statements from its subcontractors certifying
compliance and shall furnish the statements to the Procurement Officer upon request. These warranties
shall remain in effect through the term of the Agreement. The Contractor and its subcontractors shall also
maintain Employment Eligibility Verification forms (I-0) as required by the U.S. Department of Labor’s
Immigration and Control Act, for all employees performing work under the Agreement. -9 forms are
available for download at USCIS.GOV.

The State may request verification of compliance for any Contractor or subcontractor performing work
under the Agreement. Should the State suspect or find that the Contractor or any of its subcontractors are
not in compliance, the State may pursue any and all remedies allowed by law, including, but not limited to
suspension of work, termination of the Agreement for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

Fees and Program Income
Unless specifically authorized in the contract, the Contractor shall impose no fees or charges of any kind
upon recipients for contract services.

Fingerprinting

The provisions of A.R.S. § 46-141 (as may be amended) are hereby incorporated in their entirety as
provisions of this contract. For reference, these provisions include, but are not limited to, the following:
Personnel who are employed by the Contractor, whether paid or not, and who are required or allowed to
provide services directly to juveniles or vulnerable adults shall submit a full set of fingerprints to the
Department for the purpose of obtaining a state and federal criminal records check pursuant to section 41-
1750 and Public Law 92-544 or shall apply for fingerprint clearance card within seven working days of
employment.

The Contractor shall assume the costs of fingerprint checks and may charge these costs to its fingerprinted
personnel. The Department may allow all or part of the costs of fingerprint checks to be included as an
allowable cost in a contract.

Except as provided in A.R.S. § 46-141, this contract may be cancelled or terminated immediately if a
person employed by the Contractor and who has contact with juveniles certifies pursuant to the provisions
of A.R.S. § 46-141 (as may be amended) that the person is awaiting trial or has been convicted of any of
the offenses listed therein in this State, or of acts committed in another state that would be offenses in this
State, or if the person does not possess or is denied issuance of a valid fingerprint clearance card.
Personnel who are employed by any Contractor whether paid or not, and who are required or allowed to
provide services directly to juveniles shall certify on forms provided by the Department of Economic
Security and notarized whether they are awaiting trial on or have ever been convicted of any of the
offenses described in A.R.S. 8 46-141 (as may be amended).
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32.1.5 Personnel who are employed by any Contractor, whether paid or not, and who are required or allowed to
provide services directly to juveniles shall certify on forms provided by the Department of Economic
Security and notarized whether they have ever committed any act of sexual abuse of a child, including
sexual exploitation and commercial sexual exploitation, or any act of child abuse.

32.1.6 Federally recognized Indian tribes or military bases may submit and the Department of Economic Security
shall accept certifications that state that no personnel who are employed or who will be employed during
the contract term have been convicted of, have admitted committing or are awaiting trial on any offense as
described in A.R.S. § 46-141 (H) (as may be amended).

33.0 Force Majeure
33.1 Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this

Agreement if and to the extent that such party’s performance of this Agreement is prevented by reason of
force majeure. The term “force majeure” means an occurrence that is beyond the control of the party
affected and occurs without its fault or negligence. Without limiting the foregoing, force majeure includes
acts of God; acts of the public enemy; war; riots; strikes; mobilization; labor disputes; civil disorders; fire;
flood; lockouts; injunctions-intervention-acts; or failures or refusals to act by government authority; and
other similar occurrences beyond the control of the party declaring force majeure which such party is
unable to prevent by exercising reasonable diligence.

33.2  Force Majeure shall not include the following occurrences:

33.2.1 Late delivery of equipment or materials caused by congestion at a manufacturer’s plant or elsewhere, or an
oversold condition of the market;

33.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in
accordance with this force majeure term and condition; or

33.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any required insurance, bonds,
licenses or permits.

33.3 If either party is delayed at any time in the progress of the work by force majeure, the delayed party shall
notify the other party in writing of such delay, as soon as is practicable and no later than the following
working day, of the commencement thereof and shall specify the causes of such delay in such notice.
Such notice shall be delivered or mailed certified-return receipt and shall make a specific reference to this
article, thereby invoking its provisions. The delayed party shall cause such delay to cease as soon as
practicable and shall notify the other party in writing when it has done so. The time of completion shall be
extended by Contract Amendment for a period of time equal to the time that results or effects of such delay
prevent the delayed party from performing in accordance with this Contract.

33.4  Any delay or failure in performance by either party hereto shall not constitute default hereunder or give rise
to any claim for damages or loss of anticipated profits if, and to the extent that such delay or failure is
caused by force majeure.

34.0 Inclusive Contractor

34.1  Contractor is encouraged to make every effort to utilize subcontractors that are small, women-owned
and/or minority owned business enterprises. This could include subcontractors for a percentage of the
administrative or direct service being proposed. Contractor who is committing a portion of its work to such
subcontractors shall do so by identifying the type of service and work to be performed by providing detail
concerning the Contractor’s utilization of small, women-owned and/or minority business enterprises.
Emphasis should be placed on specific areas that are subcontracted and percentage of contract utilization
and how this effort will be administered and managed, including reporting requirements.

35.0 Indemnification

35.1 Indemnification for Contractor:

35.1.1 Each Party (as "Indemnitor") agrees to indemnify, defend, and hold harmless the other party (as
"Indemnitee") from and against any and all claims, losses, liability, costs, or expenses (including
reasonable attorney's fees) (hereinafter collectively referred to as “Claims”) arising out of bodily injury of
any person (including death) or property damage, but only to the extent that such Claims which result in
vicarious/derivative liability to the Indemnitee are caused by the act, omission, negligence, misconduct, or
other fault of the Indemnitor, its officers, officials, agents, employees, or volunteers.

35.2  Indemnification for Subcontractor

35.2.1 In addition, City of Glendale shall cause its contractor(s) and subcontractors, if any, to indemnify, defend,
save and hold harmless the State of Arizona, any jurisdiction or agency issuing any permits for any work
arising out of this Agreement, and their respective directors, officers, officials, agents, and employees
(hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, liabilities, damages,
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36.0
36.1

36.2

losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, investigation and
litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including death), or loss or
damage to tangible or intangible property caused, or alleged to be caused, in whole or in part, by the
negligent or willful acts or omissions of City of Glendale’s contractor or any of the directors, officers, agents,
or employees or subcontractors of such contractor. This indemnity includes any claim or amount arising
out of or recovered under the Workers’ Compensation Law or arising out of the failure of such contractor to
conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. lItis the
specific intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely
from the negligent or willful acts or omissions of the Indemnitee, be indemnified by such contractor from
and against any and all claims. It is agreed that such contractor will be responsible for primary loss
investigation, defense and judgment costs where this indemnification is applicable.

Insurance Requirements

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract, are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or in connection with the performance of the
work hereunder by the Contractor, his agents, representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State of Arizona in no way warrants that the minimum
limits contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, its agents, representatives, employees or
subcontractors, and Contractor is free to purchase additional insurance.

A. Minimum Scope And Limits Of Insurance: Contractor shall provide coverage with limits of
liability not less than those stated below.
1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage, personal injury and broad
form contractual liability.

e General Aggregate $2,000,000
e Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
e Blanket Contractual Liability — Written and Oral $1,000,000
e Fire Legal Liability $ 50,000
e Each Occurrence $1,000,000

a. The policy shall be endorsed to include coverage for sexual abuse
and molestation.

O

. The policy shall be endorsed to include the following additional insured
language: “The State of Arizona and the Department of Economic
Security shall be named as additional insureds with respect to
liability arising out of the activities performed by or on behalf of the
Contractor".

c. Policy shall contain a waiver of subrogation against the State of Arizona,
its departments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor.

This requirement may be satisfied with a policy combining General and
Professional Liability, provided that the General Liability section of the policy
is written on an occurrence basis, and includes coverage for contractual
liability.

2. Business Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and/or non-owned
vehicles used in the performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured
language: “The State of Arizona and the Arizona Department of
Economic Security shall be named as additional insureds with
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respect to liability arising out of the activities performed by or on
behalf of the Contractor, involving automobiles owned, leased,
hired or borrowed by the Contractor”.

b. Policy shall contain a waiver of subrogation against the State of Arizona,
its departments, agencies, boards, commissions, universities and its
officers, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor.

c. This paragraph, Business Automobile Liability, shall not be applicable
in the event Contractor (or its Subcontractors) does not utilize a vehicle
in any manner in the performance of this Contract or if the utilization is
used only for commuting purposes. In the event Contractor (or its
Subcontractors) subsequently utilizes the vehicle in the performance of
the Contract or utilizes it for other than commuting purposes, this
paragraph, Business Automobile Liability, shall be fully applicable,
effective the date the utilization is changed.

3. Worker's Compensation and Employers' Liability
e Workers' Compensation Statutory
e Employers' Liability
e Each Accident $ 500,000
e Disease — Each Employee $ 500,000
e Disease — Policy Limit $1,000,000

a. Policy shall contain a waiver of subrogation against the State of
Arizona, its departments, agencies, boards, commissions, universities
and its officers, officials, agents, and employees for losses arising from
work performed by or on behalf of the Contractor.

b. This requirement shall not apply to: Separately, EACH contractor or
subcontractor exempt under A.R.S. 23-901, AND when such contractor
or subcontractor executes the appropriate waiver (Sole
Proprietor/Independent Contractor) form.

4. Professional Liability (Errors and Omissions Liability)
Each Claim $1,000,000
Annual Aggregate $2,000,000

a. In the event that the professional liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that
any retroactive date under the policy shall precede the effective date of
this Contract; and that either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2)
years beginning at the time work under this Contract is completed.

b. The policy shall cover professional misconduct or lack of ordinary skill for
those positions defined in the Scope of Work of this contract.

Additional Insurance Requirements: The policies shall include, or be endorsed to
include, the following provisions: The State of Arizona and the Arizona Department of
Economic Security, wherever additional insured status is required such additional
insured shall be covered to the full limits of liability purchased by the Contractor, even
if those limits of liability are in excess of those required by this Contract.

1. The Contractor's insurance coverage shall be primary insurance with respect to all other
available sources.
2. Coverage provided by the Contractor shall not be limited to the liability assumed under

the indemnification provisions of this Contract.

Notice Of Cancellation: Each insurance policy required by the insurance provisions of this
Contract shall provide the required coverage and shall not be suspended, voided, canceled, or
reduced in coverage or in limits except after thirty (30) days prior written notice has been given to
the State of Arizona. Such notice shall be sent directly to the Arizona Department of Economic
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Security, Office of Procurement, 1789 W. Jefferson St. Site Code 805Z, Phoenix, AZ 85007
unless the Scope of Work General Reporting Requirements specifies otherwise and shall be
sent by certified mail, return receipt requested.

Acceptability Of Insurers: Insurance is to be placed with duly licensed or approved non-admitted
insurers in the state of Arizona with an “A.M. Best” rating of not less than A- VII. The State of
Arizona in no way warrants that the above-required minimum insurer rating is sufficient to protect
the Contractor from potential insurer insolvency.

If the social services program utilizes the Social Service Contractors Indemnity Pool (SSCIP) or
other approved insurance pool for insurance coverage, SSCIP or the other approved insurance
pool is exempt from the A.M. Best's rating requirements listed in this contract. If the contractor or
subcontractor chooses to use SSCIP or another approved insurance pool as its insurance provider,
the contract/subcontract would be considered in full compliance with insurance requirements
relating to the A.M. Best rating requirements.

Verification Of Coverage: Contractor shall furnish the State of Arizona with certificates of
insurance (ACORD form or equivalent approved by the State of Arizona) as required by this
Contract. The certificates for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf.

All certificates and endorsements are to be received and approved by the State of Arizona before
work commences. Each insurance policy required by this Contract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project.
Failure to maintain the insurance policies as required by this Contract, or to provide evidence of
renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to Arizona Department of Economic
Security, Office of Procurement, 1789 W. Jefferson St. Site Code 8057, Phoenix, AZ 85007
unless the Scope of Work General Reporting Requirements specifies otherwise. The State
of Arizona contract number and contract description shall be noted or referenced on the
certificate of insurance. The State of Arizona reserves the right to require complete, certified
copies of all insurance policies required by this Contract at any time. DO NOT SEND
CERTIFICATES OF INSURANCE TO THE STATE OF ARIZONA'S RISK MANAGEMENT
SECTION.

Subcontractors: Contractors’ certificate(s) shall include all subcontractors as insureds under its
policies or Contractor shall furnish to the State of Arizona separate certificates and endorsements
for each subcontractor. All coverages for subcontractors shall be subject to the minimum
requirements identified above.

Approval: Any modification or variation from the insurance requirements in this Contract shall be
made by the Department of Administration, Risk Management Section, whose decision shall be
final. Such action will not require a formal Contract amendment, but may be made by
administrative action.

Exceptions: In the event the Contractor or sub-contractor(s) is/are a public entity, then the
Insurance Requirements shall not apply. Such public entity shall provide a Certificate of Self-
Insurance. If the contractor or sub-contractor(s) is/are a State of Arizona agency, board,
commission, or university, none of the above shall apply.

In the event that Contractor determines that it may not be able to comply fully with the insurance
requirements set forth above in Section 36.0 of these Terms and Conditions, the Contractor may
request that the insurance requirements be modified pursuant to paragraph 36.2(G), provided that
such request be delivered in writing to ADES at least ten days prior to the solicitation due date or, if
not a solicitation, prior to contract execution. Contractor shall include with such request
Contractor’s justification for the modification with supporting documentation.

As provided in paragraph 36.2(G), the Department of Administration, Risk Management Section,
shall decide whether such modification may be permitted. If the Department of Administration, Risk
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Management, decides to grant permission, the ADES Chief Procurement Officer shall then decide
whether to approve the modification.

Modifications that are approved will be done so on a case-by-case basis and shall not affect the
insurance requirements of other Contractors for whom modifications have not been approved. If a
Contractor’s request has not been approved or a Contractor fails to deliver its request prior to the
applicable deadline, then the Contractor shall be required to comply fully with the insurance
requirements set forth in paragraph 36.0 above.

IT 508 Compliance

Unless specifically authorized in the Agreement, any electronic or information technology offered to the
State of Arizona under this agreement shall comply with A.R.S. § 41-2531 and §2532 as may be amended,
and Section 508 of the Rehabilitation Act of 1973, which requires that employees and members of the
public shall have access to and use of information technology that is comparable to the access and use by
employees and members of the public who are not individuals with disabilities.

Levels of Service

If the Contractor determines service recipient eligibility, the Contractor shall maintain and regulate services
set forth in this contract to ensure continuity and availability of services to eligible persons during the term
of this contract and during any transition to a subsequent Contractor.

The Department makes no guarantee to purchase specific quantities of goods or services, or to refer
eligible persons as may be identified or specified herein. Further, it is understood and agreed that this
contract is for the sole convenience of the Department and that the Department reserves the right to obtain
like goods or services from other sources when such need is determined necessary by the Department.
Any administration within the Department may obtain services under this contract.

Contract services may be moved or expanded to other site locations within the geographic area awarded
only by a written contract amendment.

When the method of compensation for the service is Fixed Price with Price Adjustment, the contract may
be amended, by mutual agreement, to purchase additional services by increasing the contract service
budget and/or budget summary.

Monitoring
The Department may monitor the Contractor and/or subcontractor and they shall cooperate in the

monitoring of services delivered, facilities and records maintained and fiscal practices.

Non-Availability of Funds

In accordance with ARS 8 35-154 as may be amended, every payment obligation of the State under the
Agreement is conditioned upon the availability of funds appropriated or allocated for payment of such
obligation. If funds are not allocated and available for the continuance of this Agreement, this Agreement
may be terminated by the State at the end of the period for which funds are available. No liability shall
accrue to the State in the event his provision is exercised, and the State shall not be obligated or liable for
any future payments or for any damages as a result of termination under this paragraph.

Non-Discrimination

In accordance with ARS § 41-1461 and Executive Order 2009-09, the Contractor shall provide equal
employment opportunities for all persons, regardless of race, color, religion, creed, religion, sex, age,
national origin, disability or political affiliation. The Contractor shall comply with the Americans with
Disabilities Act.

Unless exempt under Federal law the Contractor shall comply with Title VII of the Civil Rights Act of 1964
as amended. Contractor shall comply with the Age Discrimination in Employment Act. The Contractor
shall comply with the Rehabilitation Act of 1973, as amended, which prohibits discrimination in the
employment or advancement in employment of qualified persons because of physical or mental handicap.
The Contractor shall comply with the requirements of the Fair Labor Standards Act of 1938, as amended.
If Contractor is an Indian Tribal Government, Contractor shall comply with the Indian Civil Rights Act of
1968. It shall be permissible for an Indian Tribal Contractor to engage in Indian preference in hiring.

The Contractor shall comply with Title VI of the Civil Rights Act of 1964, which prohibits the denial of
benefits of or participation in contract services on the basis of race, color, or national origin. The Contractor
shall comply with the requirements of Section 504 of the Rehabilitation Act of 1973, as amended, which
prohibits discrimination on the basis of handicap, in delivering contract services; and with Title 1l of the
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Americans with Disabilities Act, and the Arizona Disability Act, which prohibit discrimination on the basis of
physical or mental disabilities in the provision of contract programs, services and activities.

The following shall be included in all publications, forms, flyers, etc. that are distributed to recipients of
contract services:

“Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI and VII) and the Americans with Disabilities
Act of 1990 (ADA) Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975,
insert Contractor name here) prohibits discrimination in admissions, programs, services, activities or
employment based on race, color, religion, sex, national origin, age, and disability. The (insert Contractor
name here) must make a reasonable accommodation to allow a person with a disability to take partin a
program, service, or activity. Auxiliary aids and services are available upon request to individuals with
disabilities. For example, this means that if necessary, the (insert Contractor name here) must provide
sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged print
materials. It also means that the (insert Contractor name here) will take any other reasonable action that
allows you to take part in and understand a program or activity, including making reasonable changes to an
activity. If you believe that you will not be able to understand or take part in a program or activity because
of your disability, please let us know of your disability needs in advance if at all possible. To request this
document in alternative format or for further information about this policy please contact: (insert Contractor
contact person and phone number here)” Para obtener este documento en otro formato u obtener
informacion adicional sobre esta politica, (insert Contractor contact person and phone number here)”

No Parole Evidence

Contract is intended by the parties as a final and complete expression of their agreement. No course of
prior dealings between the parties and no usage of the trade shall supplement or explain any terms used in
this document and no other understanding either oral or in writing shall be binding.

No Waiver.

Either party’s failure to insist on strict performance of any term or condition of the Contract shall not be
deemed a waiver of that term or condition even if the party accepting or acquiescing in the nonconforming
performance knows of the nature of the performance and fails to object to it.

Notices

All notices to the Contractor regarding this agreement shall be sent to the address indicated in Exhibit T.
All notices to the ADES regarding this agreement shall be sent to the address indicated in section 7.0
General Reporting Requirements in the Scope of Work.

All notices shall reference the contract number.

The Contractor shall give written notice to the Department of changes to the following, and a written
amendment to the contract shall not be necessary:

Change of telephone number;

Changes in the name and/or address of the person to whom notices are to be sent;

Changes in contract-related personnel positions of the Contractor which do not affect staffing ratios, staff
qualifications or specific individuals required under this contract; or

In a fixed price with price adjustment contract, a written amendment shall not be necessary to shift costs
among budget categories. The Contractor shall give written notice to the Department that includes
justification for the change and receive written approval by the Department. Any such increase must be
offset by an equal value decrease in any budget category or categories.

Offshore Performance Of Work Prohibited

Due to security and identity protection concerns, direct services under this contract shall be performed
within the borders of the United States. Any services that are described in the specifications or scope of
work that directly serve the State of Arizona or its clients and may involve access to secure or sensitive
data or personal client data or development or modification of software for the State shall be performed
within the borders of the United States. Unless specifically stated otherwise in the specifications, this
definition does not apply to indirect or 'overhead' services, redundant back-up services or services that are
incidental to the performance of the contract. This provision applies to work performed by subcontractors at
all tiers

Order of Precedence
In the event of a conflict in the provisions of the Contract, as accepted by the State and as they may be
amended, the following shall prevail in the order set forth below:
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Terms and Conditions;
Scope of Work;
Attachments;

Exhibits.

PwonNPE

Ownership of Intellectual Property

Any and all intellectual property, including but not limited to copyright, invention, trademark, tradename,
service mark, and/or trade secrets created or conceived pursuant to or as a result of this contract and any
related subcontract (“Intellectual Property”), shall be work made for hire and the State shall be considered
the creator of such Intellectual Property. The agency, department, division, board or commission of the
State of Arizona requesting the issuance of this contract shall own (for and on behalf of the State) the entire
right, title and interest to the Intellectual Property throughout the world. Contractor shall notify the State,
within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s). Contractor, on
behalf of itself and any subcontractor (s), agrees to execute any and all document(s) necessary to assure
ownership of the Intellectual Property vests in the State and shall take no affirmative actions that might
have the effect of vesting all or part of the Intellectual Property in any entity other than the State. The
Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any entity not the State
without the express written authorization of the agency, department, division, board or commission of the
State of Arizona requesting the issuance of this contract.

Pandemic Contractual Performance

The State shall require a written plan that illustrates how the Contractor shall perform up to contractual
standards in the event of a pandemic. The State may require a copy of the plan at anytime prior or post
award of a contract. At a minimum, the pandemic performance plan shall include:

Key succession and performance planning if there is a sudden significant decrease in Contractor’s
workforce.

Alternative methods to ensure there are services or products in the supply chain.

An up to date list of company contacts and organizational chart.

In the event of a pandemic, as declared by the Governor of Arizona, U.S. Government or the World Health
Organization, which makes performance of any term under this contract impossible or impracticable, the
State shall have the following rights:

After the official declaration of a pandemic, the State may temporally void the contract(s) in whole or
specific sections if the contractor cannot perform to the standards agreed upon in the initial terms.

The State shall not incur any liability if a pandemic is declared and emergency procurements are
authorized by the Director of the Arizona Department of Administration per A.R.S. § 41-2537 as may be
amended of the Arizona Procurement Code.

Once the pandemic is officially declared over and/or the contractor can demonstrate the ability to perform,
the State, at its sole discretion may reinstate the temporarily voided contract(s).

Payments
Reimbursement to the Contractor shall be in accordance with actual allowable costs incurred consistent

with each service budget and/or budget summary not to exceed the service reimbursement ceiling. The
Contractor shall furnish the Department with an accounting of actual costs incurred consistent with the
categories set forth in the service budget(s). Budget categories, to include cost items in a category, may
be deleted, added, or modified by a contract amendment as specified in section 44.0 Notices of these
Terms and Conditions. Any change to the service reimbursement ceiling shall be reflected in a contract
amendment.

The Contractor shall report to the Department in the manner prescribed in section 7.0 General Reporting
Requirements in the Scope of Work. Upon receipt of applicable, accurate and complete reports, the
Department will authorize payment or reimbursement in accordance with the type of payment indicated by
this contract.

If the Contractor is in any manner in default in the performance of any obligation under this contract, or if
audit exceptions are identified, the Department may, at its option and in addition to other available
remedies, either adjust the amount of payment or withhold payment until satisfactory resolution of the
default or exception.

Under no circumstances shall the Department make payment to the Contractor that exceeds the
contract/service reimbursement ceilings indicated in Itemized Service Budget, as may be amended.
Under no circumstances shall the Department make payment to the Contractor for services performed after
the term of the contract without timely extension or renewal of the contract.
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The Contractor may offer a price reduction adjustment at any time during the term of the contract. Any
price reduction shall be executed by a contract amendment.

Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days. Upon receipt and
acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for payment
from the State within thirty (30) days.

The State of Arizona is subject to all applicable state and local transaction privilege taxes. Transaction
privilege taxes apply to the sale and are the responsibility of the seller to remit. Failure to collect such
taxes from the buyer does not relieve the seller from its obligation to remit taxes.

Contractor and all subcontractors shall pay all Federal, state and local taxes applicable to its operation and
any persons employed by the Contractor. Contractor shall, and require all subcontractors to hold the State
harmless from any responsibility for taxes, damages and interest, if applicable, contributions required under
Federal, and/or state and local laws and regulations and any other costs including transaction privilege
taxes, unemployment compensation insurance, Social Security and Worker's Compensation.

In order to receive payment the Contractor shall have a current I.R.S. W9 Form on file with the State of
Arizona, unless not required by law.

Payment Recoupment

The Contractor shall reimburse the Department upon demand or the Department may deduct from future
payments the following:

Any amounts received by the Contractor from the Department for contract services which have been
inaccurately reported or are found to be unsubstantiated,;

Any amounts paid by the Contractor to a subcontractor not authorized in writing by the Department;

Any amount or benefit paid directly or indirectly to an individual or organization not in accordance with the
“Substantial Interest Disclosure” section of these Terms and Conditions;

Any amounts paid by the Department for services which duplicate services covered or reimbursed by other
specific grants, contracts, or payments;

Any amounts expended for items or purposes determined unallowable by the Department when this
contract provides for the reimbursement of costs, see the “Unallowable Costs” section of this contract;
Any amounts paid by the Department for which the Contractor’s books, records, and other documents are
not sufficient to clearly substantiate that those amounts were used by the Contractor to perform contract
services;

Any amounts received by the Contractor from the Department which are identified as a financial audit
exception;

Any amounts paid or reimbursed in excess of the contract or service reimbursement ceiling;

Any amounts paid to the Contractor which are subsequently determined to be defective pursuant to the
“Certification of Cost or Pricing Data” section of these Terms and Conditions.

50.1.10 Any payments made for services rendered after the contract termination date.

51.0
51.1

52.0
52.1

53.0
53.1

54.0
54.1

55.0

Personnel
The Contractor's personnel shall satisfy all qualifications, carry out all duties, and work the hours as set
forth in this contract.

Predecessor and Successor Contracts
The execution or termination of this contract shall not be considered a waiver by the Department of any
rights it may have for damages suffered through a breach of this or a prior contract with the Contractor.

Professional Standards

The Contractor shall deliver contract services in a humane and respectful manner and in accordance with
any and all applicable professional accreditation standards. Levels of staff qualifications, professionalism,
and numbers of staff and individuals identified by name must be maintained as presented in the contract.

Property of the State

Any materials, including reports, computer programs and other deliverables, created under this Contract
are the sole property of the State. The Contractor is not entitled to a patent or copyright on those materials
and may not transfer the patent or copyright to anyone else. The Contractor shall not use or release these
materials without the prior written consent of the State.

Records
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Under A.R.S. § 35-214 and § 35-215 as may be amended, the Contractor shall retain and shall
contractually require each subcontractor to retain all data and other “records” relating to the acquisition and
performance of the Contract for a period of five years after the completion of the Contract. All records shall
be subject to inspection and audit by the State at reasonable times. Upon request, the Contractor shall
produce a legible copy of any or all such records.

Contract service records will be maintained in accordance with this contract. Records shall, as applicable,
meet the following standards:

Adequately identify the service provided and each service recipient's application for contract and
subcontract activities;

Include personnel records which contain applications for employment, job titles and descriptions, hire and
termination dates, a copy of the fingerprint clearance card, wage rates, and effective dates of personnel
actions affecting any of these items;

Include time and attendance records for individual employees to support all salaries and wages paid;
Include records of the source of all receipts and the deposit of all funds received by the Contractor;
Include original copies of invoices, statements, sales tickets, billings for services, deposit slips, etc., and a
cash disbursement journal and cancelled checks to reflect all disbursements applicable to the contract;
Include a complete general ledger with accounts for the collection of all costs and/or fees applicable to the
contract; and,

Include copies of lease/rental agreements, mortgages and/or any other agreements that in any way may
affect contract expenditures.

Any such records not maintained shall mandate an audit exception in the amount of the inadequately
documented expenditures.

Contractor shall preserve and make available all records for a period of five (5) years from the date of final
payment under this contract except as may be provided in section 57.0 of these Terms and Conditions or if
subject to Health Insurance Portability & Accountability Act which is six (6) years from the date of final
payment:

If this contract is completely or partially terminated, the records relating to the work terminated shall be
preserved and made available for a period of five years from the date of any such termination.

Records which related to disputes, litigation or the settlement of claims arising out of the performance of
this contract, or costs and expenses of this contract to which exception has been taken by the state, shall
be retained by the Contractor until such disputes, litigations, claims or exceptions have been disposed of.

Relationship of Parties

The Contractor under this Contract is an independent Contractor. Neither party to this Contract shall be
deemed to be the employee or agent of the other party to the Contract.

In the event that the Contractor or its personnel is sued or prosecuted for conduct arising from this contract,
the Contractor or their personnel will not be represented by the Department of the Attorney General.

Taxes or Social Security payments will not be withheld from a State payment issued hereunder and the
Contractor shall make arrangements to directly pay such expenses, if any.

Reporting Reguirements

See section 7.0 General Reporting Requirements in the Scope of Work.

Contractor shall submit programmatic and financial reports to the Department no later than the 25th day
following the end of each month or the end of each other applicable reporting period during the term of the
contract, unless otherwise provided in this contract. Contractor shall submit final program and fiscal reports
no later than the 60th day following termination of the contract. The final fiscal report for the contract term
shall include all adjustments to prior financial reports submitted for the contract term. Failure to submit the
final program and fiscal report within the above time period may result, at the option of the Department, in
forfeiture of final payment.

All reports shall reference the contract number and be submitted to the person designated by the
Department.

Responsibility for Payments Indemnification

The Contractor shall be responsible for issuing payment for services performed by the Contractor's
employees, subcontractors, suppliers, or any other third party incurred in the furtherance of the
performance or the arising out of the contract and will indemnify and save the Department harmless for all
claims whatsoever out of the lawful demands of such parties. The Contractor shall, at the Department’s
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request, furnish satisfactory evidence that all obligations of the nature hereinabove designated have been
paid, discharged or waived.

Right of Offset
The Department shall be entitled to offset against any sums due the Contractor, any expenses or costs

incurred by the Department, or damages assessed by the Department concerning the Contractor’s non-
conforming performance or failure to perform the Agreement, including expenses, costs and damages.

Scrutinized Business
In accordance with ARS § 35-391.06 and ARS § 35-393.06 as may be amended, the Contractor certifies
that the Contractor does not have scrutinized business operations in Sudan or Iran.

Severability
The provisions of this Contract are severable. Any term or condition deemed illegal or invalid shall not

affect any other term or condition of the Contract.

State's Contractual Remedies

Right to Assurance. If the State in good faith has reason to believe that the Contractor does not intend to,
or is unable to perform or continue performing under this Contract, the Procurement Officer may demand in
writing that the Contractor give a written assurance of intent to perform. Failure by the Contractor to
provide written assurance within the number of Days specified in the demand may, at the State’s option, be
the basis for terminating the Contract under the Terms and Conditions or other rights and remedies
available by law or provided by the contract.

Stop Work Order. The State may, at any time, by written order to the Contractor, require the Contractor to
stop all or any part, of the work called for by this Contract for period(s) of days indicated by the State after
the order is delivered to the Contractor. The order shall be specifically identified as a stop work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms
and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the
order during the period of work stoppage.

If a stop work order issued under this clause is canceled or the period of the order or any extension
expires, the Contractor shall resume work. The Procurement Officer shall make an equitable adjustment in
the delivery schedule or Contract price, or both, and the Contract shall be amended in writing accordingly.
Non-exclusive Remedies. The rights and the remedies of the State under this Contract are not exclusive.
Nonconforming Tender. Materials or services supplied under this Contract shall fully comply with the
Contract. The delivery of materials or services or a portion of the materials or services that do not fully
comply constitutes a breach of contract. On delivery of nonconforming materials or services, the State may
terminate the Contract for default under applicable termination clauses in the Contract, exercise any of its
rights and remedies under the Uniform Commercial Code, or pursue any other right or remedy available to
it.

Subcontracts

The Contractor shall not enter into any Subcontract under this Contract for the performance of this contract
without the advance written approval of the Procurement Officer. The Contractor shall clearly list any
proposed subcontractors and the subcontractor’'s proposed responsibilities.

The Contractor shall provide copies of each contract with a subcontractor relating to the provision of
contract services to the Department upon five (5) calendar days of the request.

Substantial Interest Disclosure

Contractor shall not make any payments, either directly or indirectly, to any person, partnership,
corporation, trust, or any other organization which has a substantial interest in Contractor's organization or
with which Contractor (or one of its directors, officers, owners, trust certificate holders or a relative thereof)
has a substantial interest, unless Contractor has made a full written disclosure of the proposed payments,
including amounts, to the Department.

Leases or rental agreements or purchase of real property which would be covered by Section 63.1 shall be
in writing and accompanied by an independent commercial appraisal of fair market rental, lease, or
purchase value, as appropriate.

For the purpose of this Section, "relative" shall have the same meaning as in A.R.S. §38-502 as may be
amended.
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Supporting Documents and Information

In addition to any documents, reports or information required by any other section of this contract,
Contractor shall furnish the Department with any further documents and information deemed necessary by
the Department. Upon receipt of a request for information from ADES, the Contractor shall provide
complete and accurate information no later than fifteen (15) days after the receipt of the request.

Suspension or Debarment

The State may, by written notice to the Contractor, immediately terminate this Contract if the State
determines that the Contractor has been debarred, suspended or otherwise lawfully prohibited from
participating in any public procurement activity, including but not limited to, being disapproved as a
subcontractor of any public procurement unit or other governmental body. If the contractor becomes
suspended or debarred, the contractor shall immediately notify the State.

See Certification Regarding Debarment, Suspension and Voluntary Exclusion Lower Tier Covered
Transactions.

Technical Assistance

The Department may, but shall not be obligated to, provide technical assistance to the Contractor in the
administration of contract services, or relating to the terms and conditions, policies and procedures
governing this contract. Notwithstanding the foregoing, the Contractor shall not be relieved of full
responsibility and accountability for the provision of contract services in accordance with the terms and
conditions set forth herein.

Termination

This agreement may be terminated by mutual agreement of the parties at any time during the term of this
agreement.

Cancellation for Conflict of Interest. Pursuant to A.R.S. § 38-511 as may be amended, the State may
cancel this Contract within three (3) years after Contract execution without penalty or further obligation if
any person significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the State is or becomes at any time while the Contract or an extension of the Contract is in effect
an employee of or a consultant to any other party to this Contract with respect to the subject matter of the
Contract. The cancellation shall be effective when the Contractor receives written notice of the cancellation
unless the notice specifies a later time. If the Contractor is a political subdivision of the State, it may also
cancel this Contract as provided in A.R.S. § 38-511 as may be amended.

Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning
the Contract, including the making of any determination or decision about contract performance. The
State, in addition to any other rights or remedies, shall be entitled to recover exemplary damages in the
amount of three times the value of the Gratuity offered by the Contractor.

Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being
disapproved as a subcontractor of any public procurement unit or other governmental body. Submittal of
an offer or execution of a contract shall attest that the contractor is not currently suspended or debarred. If
the contractor becomes suspended or debarred, the contractor shall immediately notify the State.
Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at
any time, when in the best interests of the State without penalty or recourse. Upon receipt of the written
notice, the Contractor shall stop all work, as directed in the notice, notify all subcontractors of the effective
date of the termination and minimize all further costs to the State. In the event of termination under this
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall become
the property of and be delivered to the State upon demand. The Contractor shall be entitled to receive just
and equitable compensation for work in progress, work completed and materials accepted before the
effective date of the termination. The cost principles and procedures provided in A.A.C. R2-7-701 shall
apply.

Termination for Default.

In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in part
due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire and
maintain all required insurance policies, bonds, licenses and permits, or to make satisfactory progress in
performing the Contract. The Procurement Officer shall provide written notice of the termination and the
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reasons for it to the Contractor.

Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by the
Contractor under the Contract shall become the property of and be delivered to the State on demand.

The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
appropriate, materials or services to replace those under this Contract. The Contractor shall be liable to
the State for any excess costs incurred by the State in procuring materials or services in substitution for
those due from the Contractor.

The Department may immediately terminate this contract if the Department determines that the health or
welfare or safety of service recipients is endangered.

Continuation of Performance Through Termination. The Contractor shall continue to perform, in
accordance with the requirements of the Contract, up to the date of termination, as directed in the
termination notice.

Termination for Any Reason. In the event the contract is terminated, with or without cause, or expires, the
Contractor, whenever determined appropriate by the Department, shall assist the Department in the
transition of services or eligible persons to other Contractors. Such assistance and coordination shall
include, but not be limited to, the forwarding of program and other records as may be necessary to assure
the smoothest possible transition and continuity of services. The cost of reproducing and forwarding such
records and other materials shall be borne by the Contractor. The Contractor must make provisions for
continuing all management/administrative services until the transition of services or eligible persons is
complete and all other requirements of this contract are satisfied.

In the event of termination or suspension of the contract by the Department, such termination or
suspension shall not affect the obligation of the Contractor to indemnify the Department and the State for
any claim by any other party against the State or Department arising from the Contractor's performance of
this contract and for which the Contractor would otherwise be liable under this contract. To the extent such
indemnification is excluded by A.R.S. 841-621 et seq.as may be amended or an obligation is unauthorized
under A.R.S. §835-154 as may be amended, the provisions of this paragraph shall not apply.

In the event of early termination for any reason, any funds advanced to the Contractor shall be returned to
the Department within ten (10) days after the date of termination or upon receipt of notice of termination of
the contract, whichever is earlier.

Third- Party Antitrust Violations

The Contractor assigns to the Department any claim for overcharges resulting from antitrust violations
concerning materials or services supplied by third parties to the Contractor, toward fulfillment of this
Agreement.

Transfer of Knowledge
The Contractor shall, whenever feasible, share strategies and techniques with Department staff to transfer
the skills and knowledge acquired in the delivery of the contracted service.

Transition of Activities

In the event that a contract is awarded to a new contractor for services similar to those being performed by
Contractor under this contract, there shall be a transition of services period. During this period, the
contractor under this contract shall work closely with the new contractor’'s personnel and/or Department
staff to ensure a smooth and complete transfer of duties and responsibilities. The Department’s authorized
representative will coordinate all transition activities. A transition plan will be developed in conjunction with
the existing contractor to assist the new contractor and/or Department staff to implement the transfer of
duties. The Department reserves the right to determine which projects/service delivery nearing completion
will remain with the current Contractor of record.

Unallowable Costs

The cost principles set forth in the Code of Federal Regulations, 48 CFR, Chapter 1, Subchapter e, Part 31,
(October 1, 1991), including later amendments and editions, on file with the Arizona Secretary of State and
incorporated by this reference, shall be used to determine the allow ability of incurred costs for the purpose
of reimbursing costs under contract provisions that provide for the reimbursement of costs. Those costs
which are specifically defined as unallowable therein will not be submitted for reimbursement by the
Contractor and may not be reimbursed with Department funds.

In addition, the Contractor shall comply with the following publications (including subsequent revisions), as
applicable:
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OMB Circular A-87 for State, local and Indian Tribal Governments.

OMB Circular A-122 for private non-profit organizations other than institutions of higher education, hospitals
or others specified in A-122.

OMB Circular A-21 for educational institutions.

OMB Circular A-133 for audits of institutions of higher education and other non-profit institutions.

Visitation, Inspection and Copying

Contractor's and/or subcontractor's facilities, services and individuals served, books and records pertaining
to the contract shall be available for visitation, inspection and copying by the Department and any other
appropriate agent of the State or Federal Government. At the discretion of the Department, visitation,
inspection and copying may be at any time during regular business hours, announced or unannounced. If
the Department deems it to be an emergency situation, it may at any time visit and inspect the Contractor's
or subcontractor's facilities, services and individuals served, as well as inspect and copy their contract-
related books and records.

Warranty of Services

The Contractor warrants that all services provided under this contract shall conform to the requirements
stated herein and any amendments hereto. The Department’s acceptance of services provided by the
Contractor shall not relieve the Contractor from its obligations under this warranty. In addition to its other
remedies, the Department Procurement Officer may, at the Contractor’s expense, require prompt correction
of any services failing to meet the Contractor’s warranty herein. Services corrected by the Contractor shall
be subject to all of the provisions of this contract in the manner and to the same extent as the services
originally furnished.

Contract Documents

The following constitute an integral part of the contract:
Terms and Conditions

Scope of Work

Administrative Methodology

Service Methodologies

Attachments

Exhibits
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Exhibit E

Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

National Performance Indicator 6.4 ** NEW INDICATOR** Number of
Participants

Family Supports (Seniors, Disabled and Caregivers) Number of Achieving
Participants Outcome in

Low-income people who are unable to work, especially seniors, Enrolled in Reporting

adults with disabilities, and caregivers, for whom barriers to Program(s) Period

family stability are reduced or eliminated, as measured by

one or more of the following: (#) (#)

A. Enrolled children in before or after school programs
(Pg.72)

B. Obtained care for child or other dependant
(Pg.72)

C. Obtained access to reliable transportation and/or driver's license
(Pg.72)

D. Obtained health care services for themselves or family member
(Pg.73)

E. Obtained safe and affordable housing
(Pg.73)

F. Obtained food assistance
(Pg.73)

G. Obtained non-emergency LIHEAP energy assistance
(Pg.73)

H. Obtained non-emergency WX energy assistance
(Pg.74)

|. Obtained other non-emergency energy assistance

(State/local/private energy programs. Do Not Include LIHEAP or WX

(Pg.74)

National Performance Indicator 6.5 **NEW INDICATOR**

Service Counts Number of
Services

The number of services provided to low-income individuals and/or families,

as measured by one or more of the following: #)

A. Food Boxes
(Pg.76)

B. Pounds of Food
(Pg.77)

C. Units of Clothing
(Pg.77)

D. Rides Provided
(Pg.77)

E. Information and Referral Calls
(Pg.78)
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Exhibit E

Agency Notes and Clarifications on Goal 6:
Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

[See Instructions, page 3]
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Exhibit F

COMMUNITY SERVICES BLOCK GRANT
INFORMATION SYSTEM
(CSBG/IS)

SURVEY
of

FISCAL YEAR 2009
COMMUNITY SERVICES BLOCK GRANT

by

THE NATIONAL ASSOCIATION FOR STATE
COMMUNITY SERVICES PROGRAMS

NAME OF AGENCY:

NAME OF PERSON COMPLETING REPORT:

TELEPHONE NUMBER:

ADDRESS:

PLEASE RETURN BY TO:




Part I: Section A. State Use of CSBG Funds

1. State Reporting Period (month/day/year)

From:

To:

2. Total CSBG funds expended in FY 2009 for:

a. Eligible Entities

b. State Administrative Costs* |

ARRA ARRA
Planned Actual Planned Actual

(*ARRA ONLY: Report Planned and Actual funds spent on Benefits Enrollment Coordination Activities)

c. Discretionary Projects

d. Total Funds

3. Of the total in 2d, how much
represents carryover funding

from the previous fiscal year?

4. Carry-forward of FY 2009 funds

to FY 2010 programs

5. State CSBG funds (see instructions)

6. TOTAL CSBG funds expended by

State in FY 2009

Database will calculate ARRA
(A2d Actual + A5) Database will calculate
(A2d Actual + A5)

Part I: Section A

NASCSP CSBG/IS 2009 Page 2




Part I: Section B. General Information on Local CSBG Agencies

1. Eligible entities receiving FY 2009 funds:

(Please attach a list of eligible entities, their addresses, and
their award amounts.)

a. Number of Community Action Agencies (CAAS)

among eligible entities

b. Number of Limited Purpose Agencies (LPAs) | |

among eligible entities

c. Number of organizations serving migrant or

seasonal farmworkers

e. Number of tribal organizations

| |
d. Number of these also counted ina or b | |
| |
| |

f. Number of these also counted in a, b, or c

g. Number of units of local government

h. Number of these also counted in a, b, c, or e

i. Others designated eligible by statute

j- Number of these also counted in a, b, c, ore

| |
| |
| |
| |
k. Total unduplicated number of eligible entities I I

2. Were previously funded eligible entities dropped in FY 2009?

(If yes, indicate number and reason.) Yes No

Number: | |

Reason:

3. State allocation method:

(Please select the method that best describes the current
practice for allocations within the state.)

Historic |:| Hold Harmless + Formula |:|
Base + Formula |:| Other (please specify): |:|

Formula Alone

Formula with
variables I:I

Part I: Section B NASCSP CSBG/IS 2009 Page 3




Part I: Section B. General Information on Local CSBG Agencies

4. Coverage of counties

a. Percent of state's counties receiving CSBG services at a. |

year end from local CSBG operators.

b. Number of counties newly receiving CSBG services in FY b.
20009 (if any).

c. Name of newly served county(ies) in FY 2009:

5. Uses of Discretionary Project Funds
(if listed in Section A, ltem 2.c)

a. What types of organizations received the awards?

1. Indian Tribes or tribal organizations

2. Migrant or farmworker organizations

3. State subgrantee associations

A W0 DN PF

4. Eligible entities

5. Other (please specify below):

Total Discretionary Funds Expended Total a. | |

b. For what purposes were the awards given?

1. Awards to local agencies for expansion to new areas

2. Grants for exemplary or demonstration programs

3. Competitive grants for exemplary or demonstration
programs

. Training or technical assistance for local agencies 4.

. Statewide programs

. General support

~N o o b

. Other (please specify below):

Total Discretionary Funds Expended Total b. | |
The totals of a. and b. should match both each other and Item 2.c. in Section A.

End of Part I:

Section B NASCSP CSBG/IS 2009 Page 4




Part I: Section C. General Information on State CSBG Office

1. Please identify the cabinet or administrative department of your state CSBG office.
|:| Community Services Department |:| Governor's Office

|:| Human Services Department |:| Community Affairs Department

|:| Social Services Department |—| Other (please specify):

2. What is the division, bureau, or office of the CSBG Administrator?

3. Other programs directed by the CSBG Administrator in FY 2009

a. Does the CSBG Administrator also direct Yes |:| No |:|
Community Food and Nutrition Programs?

b. Does the CSBG Administrator also direct DOE Weatherization? Yes |:| No |:|

c. Does the CSBG Administrator also direct part or all of the Low
Income Home Energy Assistance Program (LIHEAP) bill payment  Yes |:| No |:|
and/or crisis assistance programs?

1) If yes, does the CSBG Administrator also direct the LIHEAP Yes I:I No I:I
energy conservation program?

d. Does the CSBG Administrator also direct USDA programs? Yes |:| No |:|
If yes, please list titles.

e. Does the CSBG Administrator also direct HUD programs? Yes |:| No |:|
If yes, please list below:

f. Does the CSBG Administrator also direct any other federal ves[ ] No [ ]
programs for the homeless?

g. How many federal or state programs not listed above are also
directed by the CSBG Administrator?
(List titles of other programs below, including Head Start):

Part . Section C NASCSP CSBG/IS 2009 Page 5




Part I: Section C. General Information on State CSBG Office

4. Was the state CSBG office subject to a reorganization
in FY 2009, such as an expansion or contraction of Yes I:I No I:I
programs, or a transfer of the CSBG office to a different
division or department?

If yes, please describe the change (attach an extra page if necessary):

5. State statute regarding CSBG:

a. Does your state have a statute authorizing Community Services ves| | no[ ]
programs? (If yes, please attach.)

b. Did your state legislature enact authorizing legislation, or Yes |:| No |:|
amendments to an existing authorizing statute during FY 2009?

Please check those items which describe provisions of the current statute.

1) What is the termination date of the current statute? | |

2) Does it "grandfather" CAAs? Yes |:| No |:|
3) Does it specify the terms, or formula, for allotting 90% pass- Yes |:| No |:|
through funds among eligible entities?
4) Does it require local grantees to match CSBG funds? Yes |:| No |:|
5) Does it provide for the designation of new eligible entities? Yes |:| No |:|
6) Does it provide for the de-designation of eligible entities? Yes[ ] No[ ]
7) Does it specify a process the state CSBG agency must
follow to re-designate an existing eligible entity? Yes |:| No |:|

8) Does it designate the bureau, division, or office in state
government that is to be the state administering agency? ves[ ]| No[ ]

9) If it has other provisions, please list them:

6. a. Did it cost more in FY 2009 than the federally allowed limit in
your state's CSBG allocation for your state to effectively Yes |:| No |:|
administer the range of services and activities required by
the CSBG Act?
b. If yes, what was the amount of these extra costs?
c. If yes, were state funds used to supplement federal
administrative expenditures? Yes |:| No |:|

d. If yes, what was the amount of the supplemental state funds?

7. a. How many state positions were funded in whole or in
part by CSBG funds?

b. How many Full Time Equivalents (FTEs) were funded
with CSBG funds?

End of Part I: Section C NASCSP CSBG/IS 2009 Page 6




Part I. Section D: Accomplishments and Coordination of Funds

» Use a separate sheet for your answers.
» Please do NOT use acronyms.
» See CSBG/IS Instructions for further details.

1. Strateqic Thinking for Long-Term Solutions

a. Please describe an agency strategy which addresses a long-term solution to a persistent problem affecting
members of the low-income community. Address the following questions:

i. How did the agency identify the community need?
ii. How were CSBG funds used to plan, manage, and/or develop the approach?
iii. What local partners were involved, and how did each contribute to the program?
iv. What outcome indicators did the agency use to measure success?
v. What outcomes have resulted in FY 20097 If no outcomes yet, when?

2. Delivering High-Quality, Accessible, and Well-Managed Services

a. Please describe what you consider to be the top management accomplishment achieved by your State
CSBG office during FY 2009. Show how responsible, informed leadership led to effective and efficient
management of the CSBG program.

Top State Management Accomplishment:

b. Please describe what you consider to be the top three management accomplishments achieved by your
agencies during FY 2009. Show how responsible, informed leadership and effective, efficient processes
led to high-quality, accessible, and well-managed services.

Top Three Agency Management Accomplishments:
1.
2.

3.

3. Mobilizing Resources to Support Innovative Solutions

a. Please describe how your agency addressed a cause or condition of poverty in the community using an
innovative or creative approach. Showcase how your agency relied on mobilization and coordination of
resources to help reach interim and final outcomes. Demonstrate how CSBG “works” as it funds staff
activities, investments, or services to meet a community need. Include the following elements:

i. Agency name (no acronyms please)

ii. Program name

iii. CSBG service category

iv. Description of program (capacity, duration, targeted population, etc)

v. How was the agency’s approach innovative or creative? Please be specific.

vi. Outcomes achieved (include the number of people enrolled and areas affected)
vii. How were CSBG funds used? Please be specific.
viii. What local partners were involved, and how did each contribute to the program?

Part I. Section D NASCSP CSBG/IS 2009 Page 7




Part I: Section D: Accomplishments and Coordination of Funds

4. Providing Positive Results for Vulnerable Populations

a. Please describe one youth-focused initiative that illustrates how CSBG funding was used and coordinated
with other programs and resources. Include the following elements:

i. Description of initiative

ii. What local partners were involved, and how did each contribute to the program?
iii. Outcomes achieved (include the number of people enrolled and areas affected)
iv. How were CSBG funds used? Please be specific.

a. Please describe one senior-focused initiative that illustrates how CSBG funding was used and coordinated
with other programs and resources. Include the following elements:

i. Description of initiative

ii. What local partners were involved, and how did each contribute to the program?
iii. Outcomes achieved (include the number of people enrolled and areas affected)
iv. How were CSBG funds used? Please be specific.

5. Impact of ARRA CSBG Funds

a. Please describe how one agency program, funded at least in part by ARRA CSBG funds, created or saved
jobs in your community. Include the following elements:

i. Number of jobs created and/or saved.
ii. How were ARRA CSBG funds used? Please be specific.
ii. If applicable, how were regularly appropriated CSBG funds used? Please be specific.
iv. What percent of participants had incomes in the following ranges when they enrolled in the
program?
1. 0% to 125% of Federal Poverty Line (FPL)
2. 126% to 200% of FPL
v. Describe the community improvement created or supported using ARRA CSBG funds. Include:
1. The role of partners or collaborations
2. Type of resource contributed by each partner (monetary, in-kind, services, etc)
vi. Had the need addressed by this initiative been identified in previous community assessments or
was it an emergent problem?

b. Please describe one major agency initiative supported at least in part by ARRA CSBG funds (other than
the initiative listed in “5.a”, above). Include the following elements:

i. Was this a new initiative or the expansion of a previously offered program/service?
ii. Which factor(s) allowed for the creation or expansion of these services? (Check all that apply)
1. Increased funding
2. Expanded income eligibility
3. Operational changes — such as expanded hours, new service centers, etc.
4. Other (please explain)
i. Regarding regularly appropriated CSBG funds:
1. How much CSBG was used to support this initiative?
2. How were CSBG funds used? Please be specific.
Regarding ARRA CSBG funds:
1. How much ARRA CSBG was used to support this initiative?
2. How were ARRA CSBG funds used? Please be specific.

.2.

(See next page for the rest of Question 5.b)

Part I: Section D NASCSP CSBGI/IS 2009 Page 8




Part I: Section D: Accomplishments and Coordination of Funds

v. Did this initiative primarily impact (check all that apply):
1. Infants and children (0-11 years)
2. Youth (12-18 years)
3. Adults (18-54 years)
4. Seniors (55+ years)
5. Entire Community (please explain)
vi. What percent of participants had incomes in the following ranges when they enrolled in the
program?
1. 0% to 125% of FPL
2. 126% to 200% of FPL
vii. Describe the community improvement created or supported using ARRA CSBG funds. Include:
1. The role of partners or collaborations
2. Type of resource contributed by each partner (monetary, in-kind, services, etc)
viii. Had the need addressed by this initiative been identified in previous community assessments or
was it an emergent problem?
ix. Outcomes achieved (include the number of people enrolled and areas affected)

End of Part I: Section D NASCSP CSBG/IS 2009 Page 9




Section E: CSBG Expenditures by Service Category

Agency Reporting:

Table 1: Total amount of CSBG funds expended in FY 2009 by Service Category

Service Category

A.) CSBG Funds

B.) CSBG ARRA Funds

1. Employment

2. Education

3. Income Management

4. Housing

5. Emergency Services

6. Nutrition

7. Linkages

8 Self Sufficiency

9. Health

10. Other

Totals

$0

$0

Of the CSBG funds reported above ***|

- =

- .

|** were for administration.

Please consult the instructions regarding what constitutes "administration" (Pg. 20)

LB

LB

Table 2: Of the funding listed in Table 1: Funds for Services by Demographic Category, FY 2009

Demographic Category

A.) CSBG Funds

B.) CSBG ARRA Funds

1. Youth
(Individuals aged 12 to 18)

2. Seniors
(Individuals aged 55 and up)

Section E



PartI: Section F. Other Resources Administered and Generated
by the CSBG Network

Subsection |. Federal Resources

1. Name of Local Agency Reporting l|

ARRA ONLY

. Amount of FY 2009 CSBG allocated to reporting agencies 2

. Federal Resources (Other than CSBG)
Weatherization (DOE) (include oil overcharge $$)

. LIHEAP - Fuel Assistance (HHS) (include oil overcharge $3$)
. LIHEAP - Weatherization (HHS) (include oil overcharge $3$)
. Head Start (HHS)

. Early Head Start (HHS)

Older Americans Act (HHS)

. SSBG (HHS)

. Medicare/Medicaid (HHS)

Temporary Assistance to Needy Families (TANF)

Child Care Development Block Grant (CCDBG)

k. Other HHS Resources:

TTSTQ OO0 T W N
- =28 -0 200

Total Other HHS Resources k. [$ -1 [3 -

WIC (USDA) m.
. All USDA Non-Food programs (e.g. rural development) n.
o}

p

. All other USDA Food programs

. CDBG - Federal, State, and local

. Housing programs (HUD):

i. Section 8 i
ii. Section 202 ii.
iii. Home tenant based assistance iii.
iv. HOPE for Homeowners Program (H4H) iv.
v. Emergency Shelter Grant Program (ESGP) V.
vi. Continum of Care (CofC) vi.

T oS53~

. All other HUD including homeless programs q
Employment and training programs (US DOL) r
. Other US DOL programs S
Corporation for National and Community Service (CNCS) programs t
FEMA u.
. Transportation (US DOT) V.
w
X
y

. Department of Education
. Department of Justice
. Department of Treasury

N < Xs<ccono-Qa

. Other Federal Resources:

Total Other Federal Resources z[$ -1 [3 -

TOTAL: NON-CSBG FEDERAL RESOURCES [s -] [s -

[Part I Section F NASCSP CSBG/IS 2009 Page 10]




SECTION F. Other Resources Administered and Generated

Subsection Il. State Resources

L

State appropriated funds used for the same purpose as
federal CSBG funds
State Housing and Homeless programs (include housing tax credits)
State Nutrition programs
State Day Care and Early Childhood programs
State Energy programs
State Health programs
State Youth Development programs
State Employment and Training programs
State Head Start programs
State Senior programs
State Transportation programs
State Education programs
. State Community, Rural and Economic Development programs
State Family Development programs

sS3—FTTS@mooo0CT

Other State Resources:

o

Total Other State Resources

ARRA ONLY

L

°3-—F—-~T@ 0200

TOTAL: STATE RESOURCES

If any of these resources were also reported under Subsection |
(Federal Resources), please estimate the amount

[Part I: Section F

NASCSP CSBG/IS 2009 Page 11]




Part I: Section F. Other Resources Administered and Generated

Subsection Ill. Local Resources

ARRA ONLY

a. Amount of unrestricted funds appropriated by local government
b. Amount of restricted funds appropriated by local government
c
d

. Value of Contract Services
. Value of in-kind goods/services received from local government

2000

TOTAL: LOCAL PUBLIC RESOURCES s -1 |s o

If any of these resources were also reported under
Subsection | or II, please estimate the amount | | |

Subsection IV. Private Sector Resources

ARRA ONLY

a.) Funds from foundations, corps., United Way, other non-profits

b.) Other donated funds

c.) Value of other donated items, food, clothing, furniture, etc.

d.) Value of in-kind services received from businesses

e.) Payments by clients for services

f.) Payments by private entities for goods or services for
low-income clients or communities

~P® 2000

TOTAL: PRIVATE SECTOR RESOURCES s -1 s -

If any of these resources were also reported under Subsection I,
Il or Ill, please estimate the amount. | | |

ALL OTHER RESOURCES

TOTAL: (FEDERAL, STATE, LOCAL, PRIVATE) | $ 5 | | $ 5
less amount of double count in Subsection I, I, IV

[Part I: Section F NASCSP CSBG/IS 2009 Page 12|




Part I: Section G Program Participant Characteristics

1. Name of Agency Reporting [

[ ARRA ONLY |
2a. Total Non CSBG Resources Reported in Section F, page 12 :l [ |
2b. Total amount of CSBG Funds allocated 1 [ |
Total Resourcs for FY 2009 (2a + 2b) B -1
3. Total unduplicated number of persons about whom one or more characteristics were obtained:

4. Total unduplicated number of persons about whom no characteristics were obtained:
5. Total unduplicated number of families about whom one or more characteristics were obtained:
6. Total unduplicated number of families about whom no characteristics were obtained:
[7. Gender Number of Persons* 13. Family Size Number of Families***
a. Male a. One
b. Female b. Two
TOTAL* 0 c. Three
d. Four
[s. Age Number of Persons* e. Five
a. 0-5 f. Six
b. 6-11 g. Seven
c. 12-17 h. Eight or more
d. 18-23 TOTAL*** 0
e. 24-44
f. 45-54 14. Source of Family Income Number of Families
g. 55-69 a. Unduplicated # Families Reporting
h. 70 + One or More Sources of Income
TOTAL* 0 b. Unduplicated # Families Reporting
Zero Income
[9. Ethnicity/Race Number of Persons*
1. Ethnicity TOTAL Unduplicated # Families
a. Hispanic or Latino Reporting One or More Sources of
b. Not Hispanic or Latino Income or Zero Income.***
TOTAL* 0 Below please report the total # of families
identifying the applicable sources of income
Il. Race c. TANF
a. White d. SsI
b. Black or African American e. Social Security
¢. American Indian and Alaska Native f. Pension
d. Asian g. General Assistance
e. Native Hawaiian and Other Pacific Islander h. Unemployment Insurance
f. Other i. Employment + Other Source
g. Multi-Race (any two or more of the above) j.  Employment Only
TOTAL* 0 k. Other
10. Education Levels of Adults # 15. Level of Family Income
(# For Adults 24 Years Or Older Only) Number of Persons** (% Of HHS Guideline) Number of Families***
a. 0-8 a. Upto 50%
b. 9-12/Non-Graduate b. 51% to 75%
c¢. High School Graduate/GED c. 76% to 100%
d. 12+ Some Post Secondary d. 101% to 125%
e. 2 or 4 years College Graduate e. 126% to 150%
TOTAL** 0 f. 151% to 175%
g. 176% to 200%
[11. Other Characteristics Number of Persons* h. 201% and over
Yes No TOTAL* TOTAL*** 0
a. Health Insurance [ [ |
b. Disabled [ [ | o] 16.Housing Number of Families***
a. Own
[12. Family Type Number of Families*** b. Rent
a. Single Parent Female c. Homeless
b. Single Parent Male d. Other
¢. Two Parent Household TOTAL*** 0
d. Single Person
e. Two Adults NO children * The sum of this category should not exceed the value of Item 3
f. Other ** The sum of this category should not exceed the value of Items 8 e-h
TOTAL*** 0 *** The sum of this category should not exceed the value of Item 5

Part I: Section G NASCSP CSBG/IS 2009 Page 13




Part Il: Outcome of Efforts, FY 2009

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: |

Goal 1: Low-income people become more self-sufficient.

National Performance Indicator 1.1

B.) Number of
Participants
Expected to

C.) Number of
Participants

D.) Percentage

Employment Achieve Achieving Achieving
A.) Number of Outcome in Qutcome in Outcome in
The number and percentage of low-income Participants Reporting Reporting Reporting
participants in Community Action employment Enrolled in Period Period Period
initiatives who get a job or become Program(s) (Target) (Actual) [C/B=D]
self-employed, as measured by
one or more of the following: #) (#) (#) (%)
A. Unemployed and obtained a job
(Pa.16) #DIV/O!
B. Employed and maintained a job for at least 90 days #DIV/O!
(Pg.17)
C. Employed and obtained an
increase in employment income and/or benefits #DIV/0!
(Pg.17)
D. Achieved "living wage"
employment and/or benefits #DIV/O!
(Pg.18)
In the rows below, please include any additional indicators that were not captured above.
#DIV/O!
#DIV/O!

#DIV/0!




Goal 1: Low-income people become more self-sufficient.

National Performance Indicator 1.2

Number of
Employment Supports Participants
Number of Achieving
The number of low-income participants for whom Participants Outcome in
barriers to initial or continuous employment Enrolled in Reporting
are reduced or eliminated through assistance from Program(s) Period
Community Action, as measured by one or more of
the following: (#) (#)
A. Obtained skills/competencies required for employment
(Pg.21)
B. Completed ABE/GED and received certificate or diploma
(Pg.21)

C. Completed post-secondary education program and obtained
certificate or diploma

(Pg.21)
D. Enrolled children in before or after school programs
(Pg.22)
E. Obtained care for child or other dependant
(Pg.22)
F. Obtained access to reliable transportation and/or driver's license
(Pg.22)
G. Obtained health care services for themselves or family member
(Pg.23)
H. Obtained safe and affordable housing
(Pg.23)
|. Obtained food assistance
(Pg.23)
J. Obtained non-emergency LIHEAP energy assistance
(Pg.24)
K. Obtained non-emergency WX energy assistance
(Pg.24)

L. Obtained other non-emergency energy assistance
(State/local/private energy programs. Do Not Include LIHEAP or WX)
(Pg.24)

In the rows below, please include any additional indicators that were not captured above.




Goal 1: Low-income people become more self-sufficient.

National Performance
Indicator 1.3

Economic Asset Enhancement
and Utilization

The number and percentage of
low-income households that
achieve an increase in financial
assets and/or financial skills as a
result of Community Action
assistance, and the aggregated
amount of those assets and
resources for all participants
achieving the outcome, as
measured by one or more of the
following:

A.) Number of
Participants
Enrolled in
Program(s)

#

B.) Number of
Participants
Expected to

Achieve
Outcome in
Reporting
Period
(Target)

(Ga)

C.) Number of
Participants
Achieving
Outcome in
Reporting
Period
(Actual)

#

D.) Percentage
Achieving
Outcome in
Reporting
Period
[C/B=D]

(%)

E.) Aggregated
Dollar
Amounts
(Payments,
Credits, or
Savings)

®)

4zZzmImOZ>»IZm

1. Number and percent
of participants in tax
preparation programs
who qualified for any type
of Federal or State tax
credit and the expected
aggregated dollar amount
of credits
(Pg.27)

#DIV/0!

2. Number and percent
of participants who obtained
court-ordered child support
payments and the expected
annual aggregated
dollar amount of payments
(Pg.27)

#DIV/0!

3. Number and percent
of participants who were
enrolled in telephone lifeline
and/or energy discounts
with the assistance of the
agency and the expected
aggregated dollar
amount of savings
(Pg.27)

#DIV/0!

In the rows below, please include any additional indicators that were

not captured above.

#DIV/0!

#DIV/0!

#DIV/0!




Goal 1: Low-income people become more self-sufficient.

National Performance
Indicator 1.3 (Continued)

Economic Asset Enhancement
and Utilization

A.) Number of
Participants
Enrolled in
Program(s)

#

B.) Number of
Participants
Expected to

Achieve
Outcome in
Reporting
Period
(Target)

#)

C.) Number of
Participants
Achieving
Outcome in
Reporting
Period
(Actual)

#

D.) Percentage
Achieving
Outcome in
Reporting
Period
[C/B=D]

(%)

1. Number and percent of
participants demonstrating
ability to complete and
maintain a budget for over
90 days
(Pg.27)

#DIV/0!

2. Number and percent of
participants opening an
Individual Development
Account (IDA) or other
savings account
(Pg.28)

#DIV/0!

3. Number and percent
of participants who
increased their savings
through IDA or other
savings accounts and
the aggregated amount
of savings
(Pg.28)

4. Of participants in a
Community Action assets
development program
(IDA and others):

(Pg.28)

a. Number and percent
of participants capitalizing
a small business with
accumulated savings
(Pg.28)

ZO—A>»N—-rF—+C

#DIV/O!

#DIV/0!

E.) Aggregated
Dollar
Amounts
(Payments,
Credits, or
Savings)

$)

b. Number and percent of
participants pursuing post-
secondary education with
accumulated savings
(Pg.28)

#DIV/O!

c. Number and percent of
participants purchasing a
home with accumulated
savings
(Pg.29)

#DIV/0!

d. Number and percent of
participants purchasing
other assets with
accumulated savings
(Pg.29)

#DIV/O!

In the rows below, please include any additional indicators that were

not captured above.

#DIV/0!

#DIV/O!

#DIV/O!




Agency Notes and Clarifications on Goal 1:
Low-income people become more self-sufficient.
[See Instructions, page 3]




Goal 2: The conditions in which low-income people live are improved.

National Performance Indicator 2.1

Number of
Opportunities
and/or Community

Community Improvement and Revitalization Number of Resources
Projects or Preserved or

Increase in, or safeguarding of, threatened opportunities and community resources or services Initiatives Increased

for low-income people in the community as a result of Community Action projects/initiatives

or advocacy with other public and private agencies, as measured by one or more of the following: #) #)

A. Jobs created, or saved, from reduction
or elimination in the community
(Pg.32)

B. Accessible "living wage" jobs created, or saved, from
reduction or elimination in the community
(Pg.32)

C. Safe and affordable housing units created in the community
(Pg.33)

D. Safe and affordable housing units in the community preserved or improved
through construction, weatherization or rehabilitation achieved by
Community Action activity or advocacy
(Pg.33)

E. Accessible safe and affordable health care services/facilities
for low-income people created, or saved from reduction or elimination
(Pg.33)

F. Accessible safe and affordable child care or child
development placement opportunities for low-income
families created, or saved from reduction or elimination
(Pg.34)

G. Accessible before-school and after-school program
placement opportunities for low-income families created,
or saved from reduction or elimination
(Pg.34)

H. Accessible new or expanded transportation resources, or those that are
saved from reduction or elimination, that are available to low-income
people, including public or private transportation
(Pg.34)

I. Accessible or increased educational and training placement opportunities,
or those that are saved from reduction or elimination, that are available
for low-income people in the community, including vocational, literacy,
and life skill training, ABE/GED, and post secondary education
(Pg.35)

In the rows below, please include any additional indicators that were not captured above.




Goal 2: The conditions in which low-income people live are improved.

National Performance Indicator 2.2 Number of
Number of Community Assets,
Community Quality of Life and Assets Program Services or
Initiatives or Facilities Preserved
The quality of life and assets in low-income neighborhoods are Advocacy Efforts or Increased
improved by Community Action initiative or advocacy, as
measured by one or more of the following: #) #)

A. Increases in community assets as a result of a change in law, regulation or policy,
which results in improvements in quality of life and assets
(Pg.37)

B. Increase in the availability or preservation of
community facilities
(Pg.38)

C. Increase in the availability or preservation of community
services to improve public health and safety
(Pg.38)

D. Increase in the availability or preservation of commercial services
within low-income neighborhoods
(Pg.38)

E. Increase in or preservation of neighborhood quality-of-life
resources
(Pg.39)

In the rows below, please include any additional indicators that were not captured above.

National Performance Indicator 2.3 **NEW INDICATOR**

Total
Community Engagement Contribution by
Community
The number of community members working with
Community Action to improve conditions in the community. (#)

A. Number of community members mobilized by Community Action
that participate in community revitalization and anti-poverty initiatives
(Pg.41)

B. Number of volunteer hours donated to the agency (This will be ALL volunteer hours)
(Pg.41)

National Performance Indicator 2.4 *NEW INDICATOR**

Employment Growth from ARRA Funds Number of
Jobs

The total number of jobs created or saved,
at least in part by ARRA funds, in the community. #)

A. Jobs created at least in part by ARRA funds
(Pg.43)

B. Jobs saved at least in part by ARRA funds
(Pg.43)

In the rows below, please include any additional indicators
that were not captured above.




Agency Notes and Clarifications on Goal 2:
The conditions in which low-income people live are improved.

[See Instructions, page 3]




Goal 3: Low-income people own a stake in their community.

National Performance Indicator 3.1 *NEW INDICATOR**

Community Enhancement through Maximum Feasible Participation

The number of volunteer hours donated to Community Action.

Total Number of
Volunteer Hours

(#)

Total number of volunteer hours donated by low-income individuals

to Community Action (This is ONLY the number of volunteer hours from
from individuals who are low-income)

(Pg.44)

In the rows below, please include any additional indicators that were not captured above.

National Performance Indicator 3.2

Community Empowerment through Maximum Feasible
Participation

The number low-income people mobilized as a direct

result of Community Action initiative to engage in activities
that support and promote their own well-being and that of
their community, as measured by one or more of the following:

Number of
Low-Income
People

#)

A. Number of low-income people participating in
formal community organizations, government,
boards or councils that provide input to decision-making
and policy-setting through Community Action efforts
(Pg.46)

B. Number of low-income people acquiring businesses
in their community as a result of Community
Action assistance
(Pg.47)

C. Number of low-income people purchasing their own home
in their community as a result of Community Action
assistance
(Pg.47)

D. Number of low-income people engaged in non-governance
community activities or groups created or supported
by Community Action
(Pg.47)

In the rows below, please include any additional indicators that were not captured above.




Agency Notes and Clarifications on Goal 3:
Low-income people own stake in their community.

[See Instructions, page 3]




Goal 4: Partnerships among supporters and providers of
services to low-income people are achieved.

National Performance Indicator 4.1

Expanding Opportunities through
Community-Wide Partnerships

The number of organizations, both public and private, Number of
that Community Action actively works with to expand Organizational
resources and opportunities in order to achieve family Partnerships
and community outcomes.
(Pg.49) (#)
Non-Profit
Faith Based

Local Government

State Government

Federal Government

For-Profit Business or Corporation

Consortiums/Collaboration

Housing Consortiums/Collaboration

School Districts

Institutions of post secondary education/training

Financial/Banking Institutions

Health Service Institutions

State wide associations or collaborations

In the rows below, please add other types of partners with which your CAA has formed
relationships that were not captured above. Please describe these partnerships in Goal 4 Notes.

The total number of organizations CAAs
work with to promote family and community 0
outcomes




Agency Notes and Clarifications on Goal 4:
Partnerships among supporters and providers of services
to low-income people are achieved.

[See Instructions, page 3]




Goal 5: Agencies increase their capacity to achieve results.

National Performance Indicator 5.1

Agency Development

The number of human capital resources available to Resources
Community Action that increase agency capacity to in
achieve family and community outcomes, as measured Agency
by one or more of the following:

(#)

(Pg.52)

Number of C-CAPs

Number of ROMA Trainers

Number of Family Development Trainers

Number of Child Development Trainers

Number of staff attending trainings

Number of board members attending trainings

Hours of staff in trainings

Hours of board members in trainings

In the rows below, please include any additional indicators that were not captured above. Please

describe these measures in Goal 5 Notes.




Agency Notes and Clarifications on Goal 5:
Agencies increase their capacity to achieve results.

[See Instructions, page 3]




Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

Number of
National Performance Indicator 6.1 Vulnerable
Individuals
Independent Living Living
Independently
The number of vulnerable individuals receiving services from Community Action
who maintain an independent living situation as a result of those services: (#)

A. Senior Citizens

(seniors can be reported twice, once under Senior Citizens and

(Pg.55) again if they are disabled under Individuals with Disabilities, ages 55-over)
B. Individuals with Disabilities
(Pg.55)
Ages: 0-17
18-54
55-over

In the rows below, please include any additional indicators that were not capti

ured above.

National Performance Indicator 6.2
Emergency Assistance Number Number
of Individuals | of Individuals
The number of low-income individuals served by Seeking Receiving
Community Action who sought emergency assistance Assistance Assistance
and the number of those individuals for whom
assistance was provided, including such services as: (#) (#)
A. Emergency Food
(Pg.59)
B. Emergency fuel or utility payments funded by LIHEAF
or other public and private funding sources
(Pg.59)
C. Emergency Rent or Mortgage Assistance
(Pg.59)
D. Emergency Car or Home Repair
(i.e. structural, appliance, heating system, etc.)
(Pg.59)
E. Emergency Temporary Shelter
(Pg.60)
F. Emergency Medical Care
(Pg.60)
G. Emergency Protection from Violence
(Pg.60)
H. Emergency Legal Assistance
(Pg.61)
I. Emergency Transportation
(Pg.61)
J. Emergency Disaster Relief
(Pg.61)
K. Emergency Clothing
(Pg.62)
In the rows below, please include any additional indicators that were not captured above.




Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

National Performance Indicator 6.3 B.) Number of
Participants C.) Number of
Child and Family Development Expected to Participants D.) Percentage
Achieve Achieving Achieving
The number and percentage of all infants, A.) Number of | Outcome in Outcome in Outcome in
children, youth, parents, and other adults Participants Reporting Reporting Reporting
participating in developmental or Enrolled in Period Period Period
enrichment programs who achieve Program(s) (Target) (Actual) [C/B=D]
program goals, as measured by one or
more of the following:
(Pg.65) #) #) ) (%)
| 1. Infants and children obtain
N age-appropriate #DIV/O!
F immunizations, medical, 1 ’
A and dental care
N 2. Infant and child health and
T physmal development are #DIV/O!
S improved as a result of 2
& adequate nutrition
3. Children participate in
(e} pre-school activities to
H develop school readiness 3 #DIVIO!
| skills
L 4. Children who participate in
D pre-school activities are
R developmentally ready to #DIV/O!
E enter Kindergarten or 4
N 1st Grade
1. Youth improve health and physical #DIV/O!
development 1
Y 2. Youth improve social/emotional £DIV/OI
(0] development 2
U 3. Youthlav0|d rlsk-tgklng . - #DIV/O!
T behavior for a defined period of time 3
H 4. Yguth haye rgduged involvement £DIV/OI
with criminal justice system 4
5. Youth increase academic, athletic, #DIV/O!
or social skills for school success 5)
A 1. Parents and other adults learn
D and exhibit improved parenting #DIV/O!
U skills 1
L 2. Parents and other adults learn
T and exhibit improved family #DIV/O!
S functioning skills 2
In the rows below, please include any additional indicators that were not captured above.
Family Maintenance: (specify outcome) #DIV/O!
Family Maintenance: (specify outcome) #DIV/O!
#DIV/0!




Goal 6: Low-income people, especially vulnerable populations, achieve their
potential by strengthening family and other supportive environments.

National Performance Indicator 6.4 ** NEW INDICATOR** Number of
Participants

Family Supports (Seniors, Disabled and Caregivers) Number of Achieving
Participants Outcome in

Low-income people who are unable to work, especially seniors, Enrolled in Reporting

adults with disabilities, and caregivers, for whom barriers to Program(s) Period

family stability are reduced or eliminated, as measured by

one or more of the following: (#) (#)

A. Enrolled children in before or after school programs
(Pg.72)

B. Obtained care for child or other dependant
(Pg.72)

C. Obtained access to reliable transportation and/or driver's license
(Pg.72)

D. Obtained health care services for themselves or family member
(Pg.73)

E. Obtained safe and affordable housing
(Pg.73)

F. Obtained food assistance
(Pg.73)

G. Obtained non-emergency LIHEAP energy assistance
(Pg.73)

H. Obtained non-emergency WX energy assistance
(Pg.74)

|. Obtained other non-emergency energy assistance

(State/local/private energy programs. Do Not Include LIHEAP or WX

(Pg.74)

National Performance Indicator 6.5 **NEW INDICATOR**

Service Counts Number of
Services

The number of services provided to low-income individuals and/or families,

as measured by one or more of the following: #)

A. Food Boxes
(Pg.76)

B. Pounds of Food
(Pg.77)

C. Units of Clothing
(Pg.77)

D. Rides Provided
(Pg.77)

E. Information and Referral Calls
(Pg.78)




Agency Notes and Clarifications on Goal 6:

Low-income people, especially vulnerable populations, achieve their

potential by strengthening family and other supportive environments.
[See Instructions, page 3]




Exhibit G

Monthly Community Services Block Grant (CSBG) Contract Payment Verification Form

Agency Name:

Report Month:

DES Contract No.:

Prepared By:

Phone Number:

Client 1D #

Client Name

Site Code

8VS Code

Paid Date

Amount

TOTAL

*$

“Total is actual dollar amount reported on monthly FW110.




Exhibit H1 - MONTHLY CASE MANAGEMENT REPORT

Agency Name: Contract #: Report Time Period:
B July 2010 32 Aug 2010 £ Sept 2010
Telephone #: . - Date Submitted: ~ . e
§7CS STCS LIHEAP LIHEAP CIHEAP LIHEAP OTHER OTHER LIHEAP
HH# $ HH # $ ASSR. 16 ASSR. 156 HH # HH§ TOTAL # HH'S
HH # % o

A, Utility Assistance i

B. Mortgage, Rent or Motel

C. Special Needs

TOTAL 0i- $0.00 0 $0.00 0 $0.00 0
RSB : ™ ,' P } 5 f( i3 3 T o T - 5 ,gz ;-?.sgq - g 7 r '- i 5 : i iu- i T T ? Sy f_ ;—_ ? o a‘;%
15 ov oy GUldeine e Basod on ross income for ail houschold membere and Hisize . | COVMENTSECTION
TYPE OF ASSISTANCE . Under 78% | 75%-100% | 101%-125% | 126%-~150% | 151%-200% TOTAL
Poverty Paverty Poverty Poverty Poverly

Regular LIHEAP 0

Supplemental LIHEAP 0

TOTAL 0 0 0 0 0 0

Assurance 16 LIHEAP 0

SECTION INTENTIONALLY LEFT BLANK
or older | or younger o e s e

Jon

1. Household Vouchers:
= STCS # and STCS § - Enter the number of households that received STCS services during the month; Enter the totai dolfar amournt received by the same households during the month. Data
should be provided according to the categories indicated: A} Utility Assistance B) Morigage, rent or motei C) Special needs,
s LIHEAP # and LIHEAP § - Enter the number of househoids that received LIMEAP services during the month; Enter the total dollar amount received by the same households during the menth.
include both deposits and utility payments,
= LIHEAP Assurance 16 # and LIMEAP Assurance 16 $ - Enter the number of households that received utility assistance and energy conservation education under the Assurance 186 program
component. Include both deposits and utility payments. Aiso enter the dollar amount expended on these households, The househoids and funds reported here should also be reported under
“LIHEAP # “and “LIHEAP §".
= Other # and Other § - Enter the number and dollar amount of households that received assistance for utilities, mortgages/rentimotel, or special nesds from other sources such as CSBG, ESG,
NHN, Energy Assistance, or non-DES/DAAS funds as listed on the I1SB.
2. LIHEAP Assisted Households Onily:
Regular LIHEAP - Enter the total number of households that received LIHEAP utifity assistance in the poverty categories delineated.
Supplemental LIMEAP - Enter the number of households that received a LIHEAP supplement (due to a crisis) in the poverty categories delineated. May be duplicated from number above.
Assurance 18 LIMEAE « Enter the number of households that received LIHEAP assistance who were provided with energy education and information. May be duplicated from number above.
3. LIHEAP Household Members Who Are;
Enter the number of households receiving LIHEAPR which contain a person who is 80 years of age or older, disabied, of 5 years of age or younger, Data reporied in these categories may be
duplicated.
4. Total Case Managed Houscholds Served:
Enter number of fotal case managed households served during the month. Data reported in this section may be duplicated under sections 1, 2, & 3.
A case managed househoid is one that completes an inifial assessment (face-fo-face or via telephone) with a case manager of other qualified agency staff person, regardless of whether or not
financial assistance is authorized. ' :

DO09243 §/22/2010




Exhibit H2 - MONTHLY CASE MANAGEMENT REFORT

Agency Name:

Contract &

Reporting Month and SFY:

Submitted by:

Telei:hune # Date Submitted:

A, BOLISEHOLD VOUCHERS

Utility Assistance

Morigage, Rent or Motel

Spacial Needs

TCTAL

50

B. LIHEAP ASSISTED HOUSEROLDS ONLY
g T D

Supplementat LIHEAP

0. UNDUPLICATED
ANY type of LIHEAT assistance

Siupplemental LINEAP

Regular LIHEAP

Supplementat LIHEAP

83/22/2010

Total applicant housahokds




EXHIBIT H2 {Continued) - CASE MANAGEMENT MONTHLY REPORT INSTUCTIONS

A, HOUSEHOLD VOUCHERS

1. STCS HH # and STCS $ - Enter the number of households that received STCS services during the report month. Enter the ‘otal doliar amount expended on the same househoids for the
report month reporting. Data should be provided according fo ihe categories: a) Utllity Assistance, b) Mortgage, rent or motel, and c) Special needs.

2. LIHEAP HH # and LIHEAP § - Enter the number of households that received Reguilar Utiiity Assistance during the report month. Enter the fotal dollar amount expended on the same
households for the report month. [nclude regular Utility Payments and Deposits.

3. LIHEAP Supplemental HH # and LIMEAP Supplemental § - £nter the number of households that received Supplemental Utility Assistance for the report month. Also enter the dollar
amount expended on these houssholds. The househoids and funds reporied here should not be included under #2 “LIHEAP HH # and LIHEAP §°.

4. LIHEAP Assurance 16 HH# and LIHEAP Assurance 163 - Enter the number of households thaf received utility assistance and energy conservation education under the Assurance 16
program component. include both deposits and utility payments. Also enter the dollar amount expended on these households. The households and funds reported here should alse be
reporied under "LIHEAP # “and "LIHEAP §", and/or under "LIHEAP Supplemental” and “LIHEAP Supplemental §".

8. Other HH # and Other $ - Enter the number and dollar amount of households that received assistance for the report month for utifities, mortgage/rent/motel, or speciai needs from other
sources such as CSBG, ESG, lecal funds, Energy Assistance Funds or non-DAAS funds as listed on the itemized service budget. )

6. Neighbors Heiping Neighbors {NHN) — Enter the number of households that received a utility assisiance payment funded with the NHN funds during the report month. This nuihber should
NCT be meluded in either Regular or Suppiemental LIHEAP, . Enter the dollar amount expended for the report month.

7. LIHEAP Total HH # - NO DATA ENTRY NECESSARY; THIS iS5 AN AUTO-SUM CATEGORY.

LIHEAP ASSISTER HOUSEHOLDS ONLY

1. Under "Number of Assisted Househoids®, (Regular LIHEAP Category andior the Supplemental LIHEAP category). ND DATA ENTRY REQUIRED: THE CELLS WILL AUTO-
POPULATE BASED UPQN DATA ENTERED IN A.2 AND A3 FOR THE REPORT MONTH.

Enter the number of households that received Regular LIHEAP Assistance and/or Supplermental LIHEAP whose income was under 75% of Poverly.

. Enter the number of households that received Regular LIHEAP Assistance and/or Supplemental LIHEAP whose income was between 76% and 100% of Poverty.

4. Enter the number of households that received Regular LIHEAP Assistance andlor Supplemental LIHEAP whose income was betwgen 101% and 125% of Poverly.

6. Enterthe number of households that received Regular LIMEAP Assistance and/or Supplemental LIHEAP whose income was between 126% and 150% of Poverty.

6. Enter the number of households that received Regufar LIHEAP Assistance and/or Supplemental LIHEAP whose income was between 151% and 200% of Poverty.

7. NODATA ENTRY NECESSARY; THIS IS AN AUTO-SUM CATEGORY.

C. Vuinerable Categories
1. Enter the number of households which contained a member Age 80 or older in the Regular LIHEAP Category or the Supplemental LIMEAP category; these data can be dupiicated (For

example a household may receive points: once under Disabled once under Elderly and once under Age 5 or younger).

Enter the number of households which cantained a Disabled Household Member in the Regular LIHEAP Category or the Supplemental LIBEAP category; these data can be duplicated {For

example a household may receive points: once under Disabled once under Elderly and once under Age 5 or younger).

3. Enter the number of households which contained a Household Member Age 5 or Younger in the Regular LIHEAP Category or the Supplementat LIHEAP cafegory; these data can be
duplicated (For exampie a househoid may receive points: once under Disabled once under Elderly and once under Age § or younger).

4. UNDUPLICATED Elderly/Disablec!Young Child — Enter the total number of households which contained a household member Age 60 or older, Disabled or Age 5 or Younger. THIS DATA
MUST BE UNDUPLICATED ACROSS THE VULNERABLE CATEGORIES. (For example; If 2 Household contained cne member who was disabled and one member who was Age 5 or

Ll

Younger, this househoid would be gounted only ONCE)...
= A X

B [ HEAP NUMBPSMN L nl® =01 RE [ SRCANL [YPE O HEAR A AN T
1. Erter the total number of Mouseholds that received LIHEAP Assistance. THIS DATA MUST BE UNDUPLICATED. (For example if a household received a Regular LIHEAP henefit and later
received a Supplemental LIHEAP benefit, this household may be counted only ONCE in the Fiscal Year).

= 5

E. -
4. Enter ihe number of households that applied for Regular LIHEAP Assistance andfor Supplemental LIHEAP whether or not assistad for the report month. (This should
include Households that were denied.) :
2. Enter the number of households that gpplied for Regular LIHEAP Assistance andfor Supplemental LIHEAP whose income was under 75% of Poverty.
3. Enierthe number of househoids that applied for Regular LIMEAP Assistance andfor Supplemental LIHEAP whose income was between 75% - 100% of Poverly.
4. Enter the number of households that applied for Regular LIHEAP Assistance and/or Supplemental LIHEAP whose income was between 101% - 125% of Poverly.
5. Enter the number of households that appiied for Regular LIHEAP Assistance and/or Supplemental LIHEAP whose income was between 126% - 150% of Poverly,
8. [Enter the number of households that applied for Regular LIMEAP Assistance and/or Supplemental LIHEAP whose income was between 151% - 200% of Poverty.
7, NO DATA ENTRY NECESSARY; THIS IS AN AUTO-SUM CATEGORY -

F. TDTAL CASE MANAGEMENT HOUSEHOLDS SERVED
Enter number of total case managed households served during fhe report month. Data reported in this section may be duplicated under seclions 1, 2, and 3. A case managed household is one

that compietes an initial assessment (face-to-face or via telephone) with a case manager or other qualified agency staff person, regardiess of whether or not financial assisiance is authorized,



Exhibit |
TRIBAL LIHEAP MONTHLY REPORT

Agency Name: Contract #: Report Month/Year:
Submitted by: Telephone #: Date Submitied:
T R i
1. Expenditures Contractad
Total Service; l i LIHEAP# | LIHEAPS

TS Admin Expended Total $ Amount Totat Amount
Vouchers Expended

i
3. Other Househoids Served

HH not assisted with LIMEAP
due to lack of funds

Date Funds Exhausted & I Type of Assistance # HH Assisted Under 75% poverty 75%-100% 101%-125% 126%-150%

COMMENTS AN N A
(D))

‘v /F
Ll SNt

; T _
4. LIHEAP ONLY Assisted Households (mc!udes targeted and contract pay HH}

HHS Poverty Guidelines are based on gross income and Hi size

5 yrs or under

The shaded areas do not apply to tribal reporting.

10-6



Exhibit J
CSA-1083A FORFF (11-08) ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Services, Community Services Unit

EMERGENCY SHELTER GRANT (ESG) ANNUAL REPORT

Recipient Organization: Complete the following items and submit with your June invoice and reports.
PROJECT TITLE

PROJECT ADDRESS (No. Street, City, State, ZIP Code)

ACTIVITY NAME AND DESCRIPTION

Race / ethnicity of persons served by the project (report actual numbers):
White, non-Hispanic ...........cocoirinnnns
Black, NON-HISPaNIC...........coovrververerneonces
HISDANIC ..o e
Asian / Pacific Islander............c.ccccoon
American indian / Alaskan Native ............

‘ TOTAL Number of female-headed households.......... —_—
Type of project {s) and service(s) provided (check all that apply):
[] Emergency shelter facilities {1 Alcohol / drug program [l Health care
] Vouchers for shelters [C] Child care [} Hiv 7 AIDS services
"] Drop-in center ] Transitional housing ] Employment
{1 Food pantry [] Outreach ] Homelessness prevention
[] Mental health [ Soup kitchen — meatl distribution {1 Other:
Number of persons served for each activity:
RESIDENTIAL SERVICES NON-RESIDENTIAL SERVICES
Average number of adults daily.............. — Average number served daily.................. o

Average number of children daily.............
Average number sewed early

On an average day in the past year, prowde approxrmate percentages of project partlclpants who were:

Unaccompanied persons age 18 and over Families with children headed by:
Male...... % Female........ e Single female, age 18 and over........... %
Unaccompanied persons under age 18 \S,mgti: ma;e, ag?’gand OVET e :ﬁ‘
outh, underage 18.......cvvivieinns b
Male...... v, Femaie........ y
e © — Two parents, age 18 and over............ %
Famities with no children.........coceoeee, % Two parents, underage 18 .............. %
On an average day in the past year, provide approximate percentage of the popuiation served who were:
Battered spouses ... % Drug-dependent individuals..................... %
Runaway / throwaway youth ... % Elderly......ooceei i %
Chronically mentally ..o % VEIETENS .ot v e ercr e %
Developmentally disabled ... % Physically disabled ..o %
HIVFAIDS .o % ONBY <oov et %
Alcohol dependent individuals.........ccoevins % :

Indicate the average number of persons housed at any given time for each shelter type funded through the
ESG program:

BArracks ...cvevivvsrvrrerseeeecesarisersrrarnniosenes — Single-room OCCUPaNCY ..o ce i .
Group home / large house ... . Maobiie home /trailer...........ccoorrve e —
Scattered-site apartment...........ccoocenes e Hotel /motel ..o —
Single-family detached house ................. —_— Other e

Continued on next page



or

projects:
'ESG FUNDS RECEIVED........o.ccoovnnnnnn. $.
SOURCES OF LOCAL MATCH:
"Other federal (inciuding pass-through funds such as city CDBG, county FEMA, etc):
$
$
$
$
$
$
$
State / local government funding (e.g., state housing trust funds, local assessment, etc.):
$
$
$
$
$
$
$

Private funding (including recipient funding):
Fund raising / cash
Loans

Building value or lease
Donated goods

Donated computers
New staff salaries
Volunteers, at $5/hour
Volunteer medical / legal

A R L8 LR D W P B R B 8

Equal Opportunity Employer/Program « Under Tities VI and VIi of the Civil Rights Act of 1964 (Title VI & VII), and the
Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1873, and the Age Discrimination
Act of 1975, the Department prohibits discrimination in admissions, programs, services, activities, or employment based
on race, color, religion, sex, national origin, age, and disability. The Department must make a reasonable accommodation
to allow a person with a disability to take part in a program, service or activity. For example, this means if necessary, the
Department must provide sign language interpreters for people who are deaf, & wheelchair accessible location, or
enlarged print materials. It also means that the Depariment will take any other reasonable action that allows you to take
part in and understand a program or activity, including making reascnable changes to an activity. If you believe that you
will not be able to understand or take part in & program or activity because of your disability, please iet us know of your
disability needs in advance if at all possible. To request this document in alternative format or for further information about
this policy, contact 602-542-4446, TTY/TDD 7-1-1.



Exhibit K
ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Services, Community Services

SOCIAL SERVICE BLOCK GRANT (SSBG) ANNUAL REPORT

Recipient Organization: Complete the following information and submit with your June invoice and reports.

AGENCY: . SFY11 (July 1, 2010 - June 30, 2011)
SUBMITTED BY: DAAS CONTRACT NUMBER({S):
PHONE NUMBER:

Purpose

Data from this report is aggregated byi the Department of Economic Security and used to compile the annual Social
Service Block Grant (SSBG) report that is submitted to the federal Department of Health and Human Services.

Instructions
1. Automatically populated for the DAAS contracted service(s) only that is supported with SSBG.

2. Enter the total number of unduplicated adults served in the service regardiess of fund source when the Primary
Client is the Adult otherwise leave this column blank. The number should be unduplicated for the entire contract
fiscal year. All individuals receiving services(s) in July will be considered new and counted as unduplicated ‘
individuals. Each month thereafter only NEW individuals receiving services for the first time that month will counted.
The final number of unduplicated individuals for the year will be a cumulative, year-to-date number.

3. Enter the total number of unduplicated adults served in the service regardless of fund source when the Primary
Client is the Child otherwise leave this column blank. The number should be unduplicated for the entire contract
fiscal year. All individuals receiving services(s) in July will be considered new and counted as unduplicated
individuals. Each month thereafter only NEW individuals receiving services for the first time that month will be
counted. The final number of unduplicated individuals for the year will be a cumulative, year-to-date number.

4. This report must accompany the June Invoice.

Last Updated: 3/5/10




Exhibit L
ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Services, Community Services

ESG PREVENTION, OPERATIONS, AND ESSENTIAL SERVICES

QUARTERLY REPORT
Agency Name: DAAS Contract #(s)
Submitted By:
Date Submitted:
Telephone: State Fiscal Year; 2011  Report Quarter: Q1. Jul - Sep
A. Quarterly Expenditure Information:
Expenditures | Activities (List or check all that apply)
QOperations
Essential Services
Prevention . [JRent or Foreclosure Assistance I [] Utility Assistance l [ Security Deposiis
B. Quarterly Matching Funds: Source(s} and Amount{s).
Fund Source Amount
1. Value of a lease on any shelter building
2. Any salary paid to staff
3. Volunteer time
C. Other Federally Required Information: Quarterly
1. Program income:
2. Average number of persons served per night or daily for this reporting QUARTER: Adults Children
Total
3. Number of unduplicated Individuals served during this reporting QUARTER:

Instructions:
DAAS Contract #(s): List all contracts

A. Expenditures: Enter the amount spent during the report QUARTER for each ESG category.
Activities: List or check all activities funded with ESG funds such as rent, utilities, operating, etc.

8. Fund Source and Amount: Please refer to the original negotisted commitment submitted with the ESG Certification packet and
provide sufficient detait on source{s). Match sources and amounts should not change unless it has become necessary to make
changes AND your assigned Contract Specialist has been notified, and has approved the changes in writing.

1. Value of a lease on any shelter building: Enter the value of any lease on a shelter building. The value of a bullding means the
monetary value assigned to the building by an independent real estate appraiser.

2. Any salary paid to staff: Enter the salary paid to staff in carrying out the Emergency Sheiter Grant program.

3. Volunteer time; Enter the amount derived by multiplying the number of volunteer hours by $5.00/hour.

C. 1. Program Income: Enter program income. This is net income. Funds received, which are used to defray the cost of the services
in which ESG funds are not used, are NOT considered program income.

2. Average Number of Persons Served Per Night: Enter the average number of individuals served per night, and/or case
managed per day, in round number for the reporting QUARTER. ‘

1000 individuals served during reporiing QUARTER

Example ~ CM: 90 days in reporting QUARTER = 11 average individuals served per day
Example — Shelter: 1500 bed né%“gigg:‘f:g oﬁ;';%ﬁiaﬁg??QUARTER = 17 average individuals served per night

3. Number of undupticated Individuals served during the report QUARTER: Enter the number of undupiicated individuals
served during the reporiing QUARTER, This total must be less than or equal fo the number of beds multiplied by the number of
days in the reporting QUARTER as shown above.



Exhibit M
Department of Economic Security
Division of Aging and Adult Services, Community Services Unit
Subrecipient _
Monthly CSBG American Recovery and Reinvestment Act (ARRA} Report

Grant/ Fund Source Subrecipient Vendor Information
Invoice Date

Taxpayer
Identification
Transaction  Transaction Vendor Number (EIN Vendor 9- . Transaction
Number Date DUNS or SSN) Vendor Name Digit Zip Amount Product/ Service Description




Exhibit N
ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging and Adult Services, Community Services Unit

MONTHLY CSBG - ARRA
JOBS CREATED OR RETAINED REPORT

|JOBS CREATED JOBS RETAINED

Vnsert the appropriate information for any position which Insert the appropriate information for any positions which

DID NOT exist prior to the receipt of ARRA Funds. DID exist prior fo the receipt of ARRA Funds, and which
are now funded through ARRA.

Instructions:
DUNS Number - Enter the agency's Data Universal Numbering System (DUNS) Number into the space provided

Column A - Enter the total number of work hours funded by ARRA funds.
This should be based upon the personnel charges claimed on the FW-110 and paid by ARRA, or any positions charged to ARRA
for subcontractor staff (usuaiiy in P&O). Only those work hours paid directly by ARRA funds should be reported.

Column B - Enter the Full Time Equivalent (FTE) for positions funded by ARRA during the month.
Jobs are to be reported on a full time (FTE) equivalent basis for the month. The total number of work hours funded by ARRA (listed in Column A)
are to be divided by the number of available works hours in a month for 1 FTE, using a forty-hour schedule.

FOR EXAMPLE:
3 Staff Members funded at 20 hours per week = 240 Hours (Enter info Column A)

October 2009 - 176 available Work Hours For 1 FTE

240 Divided by 176 = 1.36 (Jobs) FTEs {Enter into Column B)



Exhibit O

Monthly Short Term Crisis Services (STCS) Contract Payment Verification Form

Agency Name:

Report Month: DES Confract No.:
Prepared By: Phone Number:
Client ID # Client Name Site Code ‘SVS Code | Paid Date | Amount
TOTAL *$

*Total is actual dolfar amount reported on monthly FW110.

Program Description; The Short-Term Crisis Services (STCS) program provides temporary assistance to
persons who have an emergent need that cannot be met immediately by their own income or resources.
Services available through the STCS program include: emergency shelter, eviction/foreclosure prevention,
move-in assistance, utility assistance and special needs related to obtaining or maintaining employment. There
must be a 1.8. Citizen or resident child under the age of 18 in the home.




Exhibit P

Monthly Low income Home Energy Assistance Program Contract Payment Verification Form

Agency Name: Report Month: DES Contract No.:
Prepared By: Phone Number:
Client ID # Client Name App Date Site Code | SVS Code | Amount
TOTAL *$

*Total is actual dollar amount reported on monthly FW110.

Program Description: The LIHEAP program provides for heating/cooling bill assistance in the form of a LIHEAP
and/or Supplemental benefit. A LIHEAP benefit payment is made to the energy vendor on behalf of eligible

households that meet income criteria and accumulate the required number of points.

armounts are determined based on: househeold income, energy burden and energy need.

LIHEAP benefit payment




Exhibit Q

Monthly Emergency Shelter Grant/Prevention Contract Payment Verification Form

Agency Name: Report Month: DES Contract No.:
Prepared By: Phone Number:
ClientID # Client Name Site Code APP Date | Paid Date | Amount
TOTAL $

Total is actual dollar amount reparted on monthly FW110.

Program Description: The Emergency Shelter Grant (ESG) program provides funding to agencies that provide
emergency shelter services and homeless prevention activities.



Agency Name:

Exhibit R

Monthiy Neighbors Helping Neighbors {NHN)

Contract Payment Verification Form

Report Month:

Prepared By:

DES Contract No.:

Phone Number:

Client 1D #

Client Name

Site Code

SVS Code

Paid Date

Amount

TOTAL

*$

*Total is actual dollar amount reported on monthly FW110.




Exhibit S
Monthly CSBG American Recover and Reinvestment Act (ARRA) Payment Verification Form

Agency Name: Report Month: DES Contract No.:
Prepared By: Phone Number:
Client ID # Client Name Site Code APP Date | Paid Date | Amount
TOTAL $

Total is actual dollar amount reported on monthly FW110.

Program Description: The Emergency Shelter Grant (ESG) program provides funding to agencies that provide
emergency shelter services and homeless prevention activities.



